ITYBJITYHE AKINIOHEPHE TOBAPUCTBO «bAHK BOCTOK»

Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m nainpo, Byn. Kypcanrtceka, 24

Howmep konTaktHOoro Tenedony 0 800 30 70 10

Beb6caiit banky:https://bankvostok.com.ua

Jlinensii ta mo3Bosu, HaaaHi bauky: https://bankvostok.com.ua/public

bankiBChKi MOCTyTH:

3aJy4eHHs y BKJaau (AEMO3UTH) KOIITIB Ta OAHKIBCHKMX METAJiB BiJl HEOOMEXKEHOro Koja
disnunmx oci6: https://bankvostok.com.ua/private/deposits

BIZIKPUTTS Ta BEJICHHS MOTOYHUX PAaXyHKIB KIII€HTIB, y T.4. Y OaHKIBCHKHX METajax, Ta paXyHKiB
YMOBHOTO 30epiranss (€CKpoy)

PO3MIIICHHS 3ay4YeHUX y BKJIaIu (JCMO3UTH), y TOMY YHCI Ha MOTOYHI paXyHKH, KOIITIB Ta
0aHKIBCHKMX METaJiB BiJl CBOrO IMEHI, Ha BJaCHUX YMOBax Ta Ha BJIACHUW PU3UK(B TOMY YHCIIi
crnioxuBYe KpeautyBanHsi): https://bankvostok.com.ua/private/loans

BAJIIOTHI orepartii.

Tapudu banky: https://bankvostok.com.ua/private/tsi

3axucT TepcoHANbHUMX JaHMX KiieHTiB banky: https://bankvostok.com.ua/personal-data-
protection

Jii banky B pa3i HEBUKOHAHHS KIIEHTOM OOOB'S3KiB 3T1IHO 3 JOTOBOPOM TMPO HaJaHHs
OaHKIBCHKHX TTOCITYT:

1)aocynoBe BperyItoBaHHS:

-B pa3l HACTaHHSA TEPMiHY/CTPOKY — IIOTalIeHHs 3a00proBaHOCTI 3a JOTOBOPOM MUISXOM
BUKOHAHHS IUIATDKHUX IHCTPYKILIH HAa YMOBAX, BU3HAYEHUX YKJIAJECHUM JOIOBOPOM Ta YMHHUM
3aKOHOJIAaBCTBOM;

-CIUIaTa HEYCTOMKHM B MOPSIKY Ta pO3MipaX, BU3HAYEHHUX YKJIQJEHUM JOTOBOPOM Ta YMHHUM
3aKOHOJIAaBCTBOM;

-BiIMOBa B 0OCIyroByBaHHI KJi€HTa (B TOMY YHCIi-pO3IpBaHHS JOrOBOPY) Ha YMOBaX,
BU3HAYCHUX YKJIAJICHUM JIOTOBOPOM Ta YMHHUM 3aKOHOJABCTBOM;

- BPET'YJIIOBaHHS IPOCTPOUEHOT 3a00proBaHOCTI 32 JOTOBOPOM PO CIOKHUBUYUI KPETUT — LUISIXOM
B3a€EMO/IIT 3 KJIIEHTOM, HOTO OJIM3bKUMH 0CO0aMHU, MPEICTABHUKOM, CIIaJIKOEMIIEM, TTIOPYIUTEIIEM,
MaifHOBUM MOpyduTesieM abo TPeTiMH 0cOoOaMH, B3aeMOJis 3 SKMMHU HepeadadyeHa JI0roBOPOM
PO CTMOXHUBYMI KPEIUT Ta SKi HAAIM 3T0/ly Ha TaKy B3a€MOJIiI0; BIICTYIUICEHHS IIpaBa BUMOTH
3a JIOTOBOPOM NPO CIIOXKUBYHMM KPEIUT; 3aJydeHHsS KOJEKTOPCHKOi KOMIMaHIi 10 BPeryJItOBaHHS
IIPOCTPOYEHOIT 3a00PrOBaHOCTI 3a I0TOBOPOM PO CIIOKUBUUN KPEAUT;

2)3BepHEHHS 3 TO30BOM JI0 CyAYy MpO CTATHEHHs 3a00proBaHOCTI 3 KII€HTa 3TiIHO YMOB
YKIJIAJICHOTO JIOTOBOPY Ta BUMOT YHHHOT'O 3aKOHO[ABCTBA.

[Mopsinok po3rasny bankom 3BepHeHb KimieHTiB: https://bankvostok.com.ua/ru/citizensappeals
Poznin "3BepHenHsa rpomaasH" odiuiiiHoro IHTepHer-npeacraBHuLTBa HarioHanbHOro GaHKy
VYxpainu, e po3mimieHo iHpopmalito mpo po3risia 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

["apstua ninis: 0 800 505 240

IMIPABUJIA BUIUIATU TEPEKA3IB IUIATDKHOI CUCTEMM WESTERN UNION
HITAXOM 3APAXYBAHHSA KOILUTIB HA ITOTOYHI PAXYHKHU ®I3MYHUX OCIb B ITAT
«BAHK BOCTOK», B penaxmii, 3arBepmkeniit [Iporokonom Ilpasmiaas Ne 67 Bix 01 rpyans
2022 poxky, nitoth 3 02 rpyans 2022 poky.

[adopmariis po CUCTEMY rapaHTYBAHHS BKJIaJIIB Gb13UuHuX oci0:
https://bankvostok.com.ua/guarantee

bank 3Beprae yBary, mio:

-MAMYACaHHs KIIEHTOM MyOiiuHOl mpomno3ullii (odepTu) nependayae HagaHHS HOro 3rogu Ha
3a3HaueHl YMOBU HaJaHHs 0AHKIBCHKUX IMOCIIYT;

-Knienr ~ Mae mnpaBo BIIMOBUTHCS BiJ] OTPUMaHHS pEKJIaMHUX MarepiajiB KaHalaMu
JUCTAHIIIHOTO €JIEKTPOHHOTO 00CIYrOBYBaHHS !
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https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Aukera%20-
3asaBa%20BiamMoBa%20811%20pexinamu.pdf



https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf
https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Анкета%20-Заява%20відмова%20від%20реклами.pdf

3arBepmkeni [IpoTokonom IpaBninus
Ne 67 Bin 01 rpyanst 2022 poxky

MPABUIA BUIIJIATU MEPEKA3IB IIVIATI)KHOI CHCTEMM WESTERN UNION
HIJIAXOM 3APAXYBAHHA KOHITIB HA IIOTOYHI PAXYHKH ®I3UYHUX OCIb
B ITIAT «bAHK BOCTOK»

(pedaxyis die 3 02 epyous 2022 poky)

PO3JLT 1. BATAJIBHI TIOJTOMKEHHST ......vveeeevieeeeeeeeeeeeeeesieesveeeesaneesssaneen 4
PO3JILT 2. MOPSIIOK YKJAAJAHHSI IOTOBOPY.........coovvoooveoeeveeereeeeeceeeereeserrenee 7
PO3/LJ 3. IPABA TA OBOB’SI3KM CTOPIH ......cooouveeeeneieeeerneeneeesnvesnseee, 9
PO3/L1T 4. IOPSIIOK HAJAHHSI KJIIEHTOM JO3BOJIY .....oeooenveineeeenneennns 12

PO3JILI 5. IOPAIOK 1A BAHKY Y PA3I IOMWJIKH
BAHKY ITPH 3JIIMCHEHHI OIIEPAIIIl BUILIATH

MEPEKA3Y HA IOTOUYHUM PAXYHOK KJIIEHTA.......ccvueeireeeeeernnneeennnnne. 13
PO3ALJI 6. BIJIIOBIJAJIBHICTD CTOPIH.....ccccvitiiiiiiniiiiiirieeiincineiecnncnnnn. 14
PO3 LI 7.0COBJIUBI YMOBH......cccettiuiiniiiiiiiiiiiiueiiiieineiaciecieiecccnceacanes 17
PO3AIJI 8. THIII YMOBH.....ccutiitiiiiiiiiiiiiieiiiietieiiieeiariaeciesssccrncsaccsses soneens 26

[TpaBuna Bumuiatu nepekasiB [lnarixxkunoi cuctemun WESTERN UNION  muisixom 3apaxyBanHs
KOWITIB Ha NOTOYHI paxyHku ¢(izmunux ocid B [TAT «bAHK BOCTOK» (nani-IlpaBu.ia)
po3pobneno BiamoBinHo Ao LuBinbHOTO KOomekcy Ykpainu, 3akoHy Ykpainu "lIpo Ganku 1
0aHKIBCBKY IisuTbHICTR", 3akoHy Ykpainu «[Ipo ¢iHaHCOBI MoCayru Ta nepKaBHE PETyIIOBAHHS
pPHUHKIB (hIHAHCOBUX MOCITYT», 3akoHy YKpainu «Ipo mnarixkHi nociayruy, 3akony Ykpainu «IIpo
3arno0iraHHs Ta NPOTHIIIO Jierasizamii (BiIAMUBAHHIO) OXO0/IB, OJIEPKAHUX 3JIOYMHHUM IIISXOM,
¢diHaHCYBaHHIO TEpOpU3MYy Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOTO 3HHILICHHS,
3akony Ykpainu "IIpo enekrponHi moBipui mocayru", 3akoHy Ykpainu "IIpo enekTpoHHi
JIOKYMEHTHU Ta €JeKTPOHHUN JOKYMEHTooOIr", IHCTpyKLii Mpo MOpsIOK BIAKPUTTS Ta 3aKPUTTS
paxyHKiB KOpUCTYBauaM HaJaBayaMH IUIATDKHUX TOCJIYT 3 OOCIyroBYBaHHS pPAaxyHKIB,
3arBeppkeHol [locranosoro [IpaBninasa HamionansHoro 6anky Ykpainu Big 29.07.2022 Ne 162,
IHcTpykuii mpo Oe3roTiBKOBI PO3paxyHKH B HalllOHAJIBHIN BaIIOTI KOPUCTYBadYiB IJIATIKHUX
nocnyr, 3arsepakenoi [locranoBoro IIpaBninnsa HamionaneHoro 6anky Ykpainu Big 29.07.2022
Ne 163 (namami-Inctpykuiss Nel63),ITonoxeHHss Ipo 3acTOCYBaHHs €JIEKTPOHHOTO MiJIHCY Ta
€JIEKTPOHHOI 1eyaTky, 3aTBepkeHoro [locranoBoro [Ipasninns HamionansHoro 6anky Ykpainu
14.08.2017 Ne 78 (31 3miHamu), IlomokeHHSI PO 3aCTOCYBaHHSA LU(PPOBOTO BIACHOPYUHOTO
niagnucy B OaHKIBCHKIM cucTeMi YKpaiHu, 3arBepakeHoro [loctanoBoro IlpaBminHHs
Hauionanenoro 6anky Ykpainu 13.12.2019 Ne 151 (31 3minamu), IlonoxeHHs npo 10J1aTKOBI
BUMOTH JI0 JIOTOBOPIB NP0 HaJaHHS (IHAHCOBHMX MOCIYr Ta ()IHAHCOBUX IUIATLKHHUX IMOCIYT,
yKJIaJIeHUX OaHKaMu 31 crioXuBauamH, 3aTBepaxkeHoro [Tocranosoro Ilpasninag HamionansHoro
06anky Ykpainu 25.11.2022 Ne 232, iHIIMX HOPMaTHBHO-TIPABOBHUX aKTiB YKpaiHH, B TOMY YHCIi
HOpMaTUBHUX akTiB HamioHansHOro 6aHKY YKpaiHu.

[TpaBuna 3actocoByroThess A KimieHTIB-(13MUHUX 0CIO 3 METOI0 BIIPOBA/KEHHS BUIUIATU
nepekasiB 0e3roTiBKOBUM IIISXOM, a caMe IUISIXOM 3apaxyBaHHsS KOIITIB nepekasiB [lmatixHoi
cuctemu WESTERN UNION na notouni paxyHku ¢iznynux oci0 B [IAT «bAHK BOCTOK».
[TpaBuia 3acTOCOBYIOTHCS BUKIIOUHO 10 (iznyHMX ocid — kimieHTiB [TAT «bAHK BOCTOKY.
[IpaBuna € HeBin’eMHOO0 4YacTuHOIO [IpaBun HagaHHS OaHKIBCBKUX MPOAYKTIB Ta MOCIYT
¢izuannm ocobam B [TAT «bAHK BOCTOK» (nanani-IlpaBuaa KBO).

[IpaBuna € 3araapHOTOCTYITHUMH, pO3p00JIeHI HAa HEBU3HAUYCHUN CTPOK Ta HAOMPAIOTh YNHHOCTI 3
JlaTH, BKA3aHOi P iX pO3MillleHHI Ha BeO-caiiTi baHky.



[IpaBuna € 000B'I3KOBUMHU TIpH 3MIHCHEHH] BUIUIaTH TiepekasiB [Lmarikuoi cucremun WESTERN
UNION  nuiaxom 3apaxyBaHHsS KOIITIB Ha MOTOuYHI paxyHkH ¢izuunux oci6 B [TIAT «BAHK
BOCTOK».

PO31JI 1. 3ATAJIBHI ITOJIOKEHHSA

B pozaini 1 IIpaBun MicTAThCs 3araibHi TOJI0XKEHHs; po3autn [IpaBui, 1m0 perynoTh MOpsI0K
Ta ymoBH BuiiaTu nepeka3iB [lnmatixuoi cuctemu WESTERN UNION nuisixom 3apaxyBaHHS
KOIITiB Ha MoTo4Hi paxyHKH (iznyaux ocid B [TAT «kBAHK BOCTOKY, MicTsTh O111b11I 1€ TaNIBH1
HOJIOKEHHS.

1.1. IlpaBuiia BCTYnarOTh B JiI0 3 JAHA iX 3aTBepKeHHs pimeHHsM [IpaBninas banky.

1.2. 3wminm no IlpaBun 3arBepikytoThest pimeHHsIM [IpaBninHsg banky mUIsIXoM BHUKIAJEHHS
[TpaBun y HOBi# peaaxiiii, mpo 1o bank moBiOMIISE NUITXOM pO3MillleHHs HOBO1 penakiiii [IpaBui
y pocrynHomy ansi KiienrtiB micui B banky Ta Ha BeO-caiiti banky y mepexi Intepner 3a
nocuiaaHHsaM:  Www.bankvostok.com.ua  He mi3uime, HiX 3a 3 (Tpu) KaleHmapHUX JIHI 10
HaOpaHHS YMHHOCTI BIAMOBITHUX 3MiH.

1.3. Kuientu maroTs 3mMory o3Haiiomutucs 3 [IpaBunamu Ha BeO-caiiti banky B mepexi [HTepHeT
3a mocwiaHHsaM: Www.bankvostok.com.ua ta y noctymHomy wmicii gns  KiientiB Banky y
BiJUTUICHHSX baHKy.

1.4.Yci norouni penakuii [IpaBun 30epiratorecsi Ha BeO-caiiti banky B mepexi IHTepHer 3a
nocuianHsam: WWw.bankvostok.com.ua i3 3a3nadeHHsIM CTpOKY iX Jii.

1.5.KnienTy MaroTh mpaBo B Oylb-SKHI Yyac OTpUMATH JOCTYI A0 BCix penakuiil [IpaBun, 1o
po3mimieHi Ha BeO-caiiti banky.

1.6. ¥V pa3i 3MiHM YMHHOTO 3aKOHOJABCTBA Ta HEBIAMOBIAHOCTI Oymb-skoi yactuHu [IpaBun
YUHHOMY 3aKOHOJABCTBY, B TOMY YHCJII HOPMAaTHBHO-IIPaBOBUM akTaM HarlioHanabHOro GaHky
VYkpainu B 3B 53Ky 3 MM, [IpaBuia OyayTh IiSTH JUIIE B TIH YaCTHHI, sIKa HE CYIIEPEYUTh HOpMaM
YMHHOI'O 3aKOHO/IaBCTBA.

1.7.Coepa nii nux [pasun: gist uux IlpaBun nommuproersest Ha BiHOCHHU KimieHTIB-(hi13MYHUX
oci6 ta banky, 10 BUHUKAIOTh y mporeci Bumuiatu nepekasiB [lnatixaoi cuctemun WESTERN
UNION nuisixom 3apaxyBaHHs KOILUTIB Ha MOTOYHI paXyHKM (i3udHuX 0ci0, BiIKpUTi B baHky,
110 He oOMexye npaB KilieHTIB oTpuMaTH nepekasy MUISIXOM 3apaxyBaHHs Ha MOTOYH1 paxyHKH,
BIJIKPUTI y BIIMIHHOT Bil baHKy GaHKIBChKOT YCTaHOBH Ha TepUTOPIi YKpaiHH.

1.8. Tepminm:

bank — IIYBJIIYHE AKHIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK
BOCTOKY).

Be0-caiit banky — odiiitauii caiit banky B Mepexi [HTepHeT, 1110 po3MileHHi 3a MTOCUIIaHHIM:
www.bankvostok.com.ua.

JoroBip 6aHkiBCbKOro paxyHky- Jlorosip mix bankom ta KitieHTOM, 1110 YKIaAa€THCS MIITXOM
akuentyBaHHs Knienrom [TyGmiunoi npono3unii ( [IpaBun HajaHHS OaHKIBCHKUX MPOIYKTIB Ta
nocayr ¢isuunum ocobam B ITAT «BAHK BOCTOK», namani-IlpaBuiaa KBO) y croci6,
BuszHaueHuit IlpaBunamu KBO; ckmanaerscs 3 3assu-orosopy/[lorosopy, Tapudis banky,
[Tpasun KBO; nepenbayae BIAKpUTTS Ta 00CIYroBYBaHHS MOTOYHOTO paxyHKy KiieHta 3rigHo
BHMOT YMHHOI'O 3aKOHO/IaBCTBA.

JloroBip npo koMmjiekcHe 0aHKiBChbKe 00cayropyBanHs (Haaaqi- Jlorosip KbO)-— 3Mmimanmuii
noro.ip, yknagenuid mixk bankom ta Kiientom nuisixom aknentyBanHs Kiienrtom IlyGmiunoi
npono3unii banky (mpuennanHs no [lpaBun HagaHHS OaHKIBCHKMX MPOIYKTIB Ta MOCTYT
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¢i3uaanm ocobam B [TAT «bAHK BOCTOKy) mutsixom ta y crioci0, Buznaueni [IpaBunamu KBO,
o nependaydae yKIaJaHHS y BCAKOMY pas3l JOTOBOpPY OaHKIBCHKOTO paxyHKY, KPEIUTHOTO
JIOTOBOPY, Ta MPUEAHAHHS 10 OKpeMHUX Mociyr banky B 00cs31, 1m0 oOupaerbes Kimientom B 3asBi-
JloroBopi, a came, HaJaHHs TOCIYT 3 AMCTAHIIMHOTO 0o0ciyroByBaHHs [loTOUHOrO paxyHKy y
cucreMi OHnaiH-0aHK, HagaHH ocyr SMS-info, Tomo (Hagani —Jorosip KbBO). Jlorosip KbO
ckiamaeTees 3 3asBu-JloroBopy mpo aknent [lyOmigHoi mpomosunii Ha ykiamaHHs JloroBopy
KBO, Tapudis banky ta IIpaBun KbO, 3asBu npo BiAKPUTTS MOTOYHOTO PaXyHKY TOIIO. 3MiHU
ta gonoBHeHHs 10 JoroBopy KBO ykmamawoTbes HUSIXOM Ta y CHOCiO, mependadeHuMu
[TpaBunamu KBO, y T.4. uisixom nogaHHs 10 baHKy BiamoBiqHOT AHKETH-3asBU Ta aKIIENTyBaHHS
i1 baHkoMm.

Jo3BiJ - 103B11, sikuii KiienT (oTpuMyBau nepekasy) Hajgae baHky, 3apaxyBaTu KOIITH MepeKasy
3a omepauieto orpumanHs Kiientom nepekasy Ilmatixknaoi cuctemu WESTERN UNION nHa
BiIkpuTHi B banky nmotounuii paxyHok Kiienra (otpumyBaua).

EJjleKTpOHHUIi JOKYMEHT -/I0OKYMEHT, iH(opMallis B SKOMY 3a(iKCOBaHa Y BUTIISIII €JICKTPOHHUX
JTaHUX, BKJIIOYAIOYd OOOB’SI3KOBI PEKBI3UTH JIOKyMEHTa. ENEKTPOHHUN JTOKYMEHT MOXe OyTu
CTBOpPEHUH, NepelaHuil, 30epeeHuil 1 NepeTBOPEHUI €IEKTPOHHUMH 3aco0aMM y Bi3yallbHY
dbopmy. BizyansHo10 (hOpMOIO IMOJaHHS SICKTPOHHOTO TOKYMEHTYE BiTIOOpaKeHHS JIaHUX, K1 BIH
MICTUTh, €JIEKTPOHHUMH 3acob0amu abo Ha mamepi y ¢opMi, NpUIATHIN JUid NpUMaHHS HOTro
3MICTY JIFOJJUHOIO.

EjleKTpOHHUI MiiNKC - €JIEKTPOHHI JIaH1, SIK1 101al0ThCs MIIUCYBaYeM J10 IHIINX €JIEKTPOHHUX

JaHuX abo0 JIOTIYHO 3 HUMH TOB’SI3YIOTHCSI 1 BUKOPUCTOBYIOTHCS HUM sK Tijanuc. HakmamanHsam
€JIEKTPOHHOTO MIAMKCY 3aBEPIIYETbCS CTBOPEHHS EJIEKTPOHHOIO JOKYMEHTY. EnexkTpoHHui
HiJMIC € 000B’I3KOBUM PEKBI3UTOM €JIEKTPOHHOTO JOKYMEHTY.

KBajidikoBaHuii __eJeKTPOHHMH __ MiANUC-YTOCKOHAJICHUH  CJICKTPOHHUN  IMJANHUC, SKUAN

CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3ac00y KBali(piKOBAaHOTO €JIEKTPOHHOIO MIJNUCY 1 0a3y€eThCs Ha
KBaJll(piIKOBAaHOMY cepTH(IKaTI BIAKPUTOrO KIFOYa.
IIpocTuii _eJeKTPOHHMI _MiAMMC-BUJI €JIEKTPOHHOIO MIANUCY, KpIM KBalli(hikOBaHOTO

€JIEKTPOHHOTO TMIANUCY, YIOCKOHAJIEHOTO €JIEKTPOHHOTO MiANUCY, eNEeKTPOHHOTO IiAMUCY
HarmionanbsHoro 6aHKy, 3 BUKOPUCTaHHSAM TE€XHOJIOT1, BU3HaU€HO1 baHKOM.

EjieKTpoHHUIi miinuc o1Hopa3oBuM inentudikaropom (xajii- One Time Password/OTP) —
JlaHl B €JIEKTPOHHIM ¢Gopmi y BUIIIAAl andaBiTHO-UM(PPOBOI MOCHIJOBHOCTI, IO JOJAIOTHCS 10
IHIINX eNeKTpoHHUX JaHux KmieHntowm, 1 HaacumnaroTees Kinienty bankowm. e komOinaris uudp 1
aitep, abo TUIbKU 1Udp, ado TUIBKU JiTep, Ky KiieHT oTpumye yepe3 onepaTopiB MOOIILHOTO

3B’SI3KY Y BTl SMS-TOBIIOMIIEHB, CHCTEMHU MHUTTEBOTO OOMIHY IOBIJIOMJICHHSIMHU
(mecenemxkepu, 30kpema Viber), Push-moBigomiienp a0o I1HIIMMHU KaHajlaMW, BU3HAYCHUMU
bankoM Ta KiieHTOM npu yKI1aAeHH1 BIAMOBIIHOTO JOTOBOPY MPO HaJaHHS OaHKIBCHKUX MTOCIYT.
HudpoBuii BJIACHOPYYHMI MiINUC - BIACHOPYYHUHN MiANUC (i3MYHOI 0COOM, CTBOPEHUM HA

€KpaHi EeJEKTPOHHOTO0 CEHCOPHOrO MPUCTPOI0 Ta HEPO3PUBHO MOB'SI3aHUNA 3 EJIEKTPOHHUM
JOKYMEHTOM, MiAMUCAHUM UM ITiITUCOM.

EJIeKTPpOHHUII CceHCOPHMWII NPUCTPiil - €JEeKTPOHHUH HPUCTPIN 13 CEHCOPHUM EKpaHOM, Ha
AKOMY oco0a MOXKE CTBOPUTH BJIACHOPYYHU I miamnuc.

Kiient — diznuna ocoba, sika BUsBWIA OakKaHHS CKOPUCTATHCh MOCIyraMu baHKy Ta ykiama 3
bankoM BiNOBIAHMIA OTOBIp MPO HAJAAHHA MOCTYT baHKOM.
Mo0ijibHUII_101aTOK-TIpOorpamMHe 3a0e3reueHHs sl MOOUThHUX TenedoHiB / cMapTOHIB 3

onepariitHoro cucremoro 10S / Android, po3po0sieHe cremaibHO T KOPUCTYBaHHS KIIIEHTIB
banky BnacHUKIB TIATDKHUX IHCTPYMEHTIB, O6€3 3acTocyBaHHS BeO-Opaysepa.

HenajexHuii orpumyBay - oco0a, Ha MOTOYHMHA paxyHOK sKOi Oe3 3aKOHHUX IiJICTaB
3apaxoBaHa cyma nepeka3y [lnarixknoi cucremu WESTERN UNION.




OT1pumyBay - ocoba, Ha MOTOYHUN PAXYHOK SIKOi 3apaxoOBYEThCS cyma mepekasy Ilmatixaoi
cucremu WESTERN UNION.

IlepcoHaJibHi _J1aHi - BIJOMOCTI YHM CYKYIHICTH BiZoMocTedl mpo ¢(izuuny ocoOly, sKa
ineHTudikoBaHa abo Moxe OyTH KOHKPETHO 1/IeHTH(IKOBaHA.

IloTouHMI _PaxXyHOK - paXyHOK, 110 BiikpuBaeThcss bankom KitienTy nmst 30epiraHHst KOIITIB 1
BUKOHAHHS IUIATDKHHUX OTepalii BIAMOBITHO JO YMOB JOTOBOPY Ta BUMOT 3aKOHOJABCTBA
Ykpainu. .
IIporpamMHuii 3aCTOCYHOK- MOOUTBHHIA OJIATOK, 110 BUKOPHCTOBYETHCS BaHKOM JUisi HaJlaHHS
nociyr Kiienram.

CnoxuBay - ¢isuyna ocoba, ska orpumye abo Mae Hamip  OTpPUMAaTH
(diHaHCOBY/0aHKIBCHKY/ITUIATIKHY MOCTYTY JUIS 3aJI0BOJICHHSI OCOOMCTUX MOTPeO, HE TIOB’ I3aHUX
13 MAIPUEMHUIIBKOIO, HE3AICKHOIO MPOPECIIHHOIO TiSTHHICTIO.

Tapudu banky (mami-Tapudmn)- nepenik nmocnyr banky 3 BU3HAYEHHSIM iX BapTOCTI.

YaT1-00T — TEXHOJOTIS mepefadi JaHUX y pealbHOMY 4Yaci MiX TPYIMOK OcCi0 3a JTOTOMOTOIO
BIJIMOBIAHOTO MPOTpPaMHOro 3abe3neueHHs JUisi oTpuMaHHs iHdopmaiii y BUTISAA HAACUIAHHS
MIOB1JIOMJICHB.

[Hmi tepmiHM, IO BXHUBAIOTHCA B [IpaBmiax, 3aCTOCOBYIOTHCS Y 3HAYCHHSX, HABEICHUX Y
3akoni Ykpainu «lIpo ¢iHaHCOBI MOCIYrH Ta Jep>KaBHE DPEryJIIOBaHHS PUHKIB (hiHAHCOBHX
nociayr», 3akoHi Ykpainu «llpo rumarixai mocimyru», 3akoHi Ykpainu «lIpo 3amoGiranus ta
OPOTHUALIO Jeranizaii (BiIMUBAaHHIO) JOXO/IIB, OJEPKAHUX 3JIOYMHHUM IUIIXOM, (DiIHAHCYBAHHIO
Tepopu3My Ta (PiHAHCYBAHHIO PO3IMOBCIOHKCHHS 30p0i MAacOBOTO 3HUIICHHS», 3aKOHI YKpaiHH
"IIpo enexTpoHHi noBipui mocnyru",3akoHi Ykpainu "lIpo enekTpoHHI JOKYMEHTH Ta
SJICKTPOHHUH TOKYMEHTOOOIT", 1HIIMX 3aKOHOIaBYMX Ta HOPMATHBHO-IIPABOBHX aKTaX.



PO3LJI 2. TOPAJOK YKIIAJJAHHS 1OTOBOPY.

2.1. Haganna OaHKIBCBKMX TOCTYT 3 BHUIUIaTH mepeka3iB Ilmarikuoi cucremu  WESTERN
UNION mnuisixoM 3apaxyBaHHSI KOIITIB Ha OTO4YHI paxyHKu KitieHTiB baHky 3aiiicHIOETBCS HA
migcraBi JloroBopy OaHKIBCBKOTO paxyHKy, L0 yKiIaaaeTbcss MK bankom Tta Kiientom
BIJIMIOBITHO JI0O BHMOT 3aKOHOJABCTBa, Ha Yy3romkeHux CropoHamu ymoBax. Jlorosip
0aHKIBCHKOTO PaxyHKYy MOe OYyTH TaKOoX YyKIaJIeHUH B Mexax oOpanHoro KiieHTOM makery
0aHKIBCHKHX TOCIYT 3rigHO JloroBopy mpo KoMIUIeKCHe OaHKiBChKe 00ciyroByBaHHs ([loroBopy
KBO). Hanani «JloroBip 6aHKiBCHKOTO paxyHKy» Ta/abo «JloroBip mpo KOMIUIEKCHE OaHKIBChKE
00ciyroByBaHHs» - «/[0roBip 6aHKiBCbKOr0 paxyHKY».

2.2. JloroBip O0aHKIBCBKOTO PaxXyHKY YKJIAIa€ThCs B MHUCBbMOBIH (opmi (mamepoBiii abo
eJIEKTPOHHIH) nuIsixoM npuenHanas Kiienra no my6iiunoi yactuau Jlorosopy - [IpaBui HagaHHS
0aHKIBCHKHMX MPOAYKTIB Ta mocayr ¢izuunum ocodbam B IIAT «kbAHK BOCTOKY, posmimenux
y nocrynHomy s KiienrtiB micui y banky Ta Ha BeG-caiiti banky B mepexi IHTepHer 3a
HoCHIaHHAM: WWW.bankvostok.com.ua.

2.3. [Tpasmiia KBO € [1y6midHOIO Mpono3uiliero Ha ykiaaaanHs JloroBopy 0aHKIBCHKOTO paxyHKY.
AxuenrtyBanHs [1y0iuHOT TpoMo3HIIii 31HCHIOETHCS 3a apecaMH MiCIIC3HAXO/KCHHS TTYHKTIB
HaJIaHHs 1TocIyT baHKy, mepernik SsKUX OnmpuiItoJHeHnI Ha BeO-caiiTi banky B Mepexi [HTepHer 3a
HOCHJIaHHAM: WWW.bankvostok.com.ua.

2.4. T1paBuina Buratu nepekasiB [Lnatixxuoi cucremu WESTERN UNION nmisixom 3apaxyBaHHs
KomTiB Ha motouHi paxyHku ¢izmunux ocid0 B I[IAT «bAHK BOCTOK» € HeBia’eMHOIO
yactunoto [Ipasun KBO.

2.5. JloroBip 6aHKIBCBKOTO PaxyHKy CKJIaIaeThcs 3 1BOX yacTuH- IlpaBun KBO, HeBia’ eMHOIO
yactuHOlO sikux € I[lpaBuma Burutatu mepekasziB Ilmatiknoi cuctemun WESTERN UNION
[UIIXOM 3apaxyBaHHs KOIITIB HAa MOTOYHI paxyHku (izmunux oci6 B [IAT «bAHK BOCTOK»
(ITyGniunoi wactTuaM qoroBopy) Ta JloroBopy O0aHKiBCHKOTO paxyHKY (IHAMBiIyanbHOI YacTHHU
noroBopy).Tapudu bauky € Jlonatkom 10 JloroBopy 6aHKIBCBKOTO PaxyHKY.

2.6.AxuentyBanHs [lyOmiunoi mnpomnosumii (mpueananns o IlpaBun KBO, HeBix’emHOIO
yacTuHOIO skux € IlpaBwia Bumiatu mnepekasiB [lnmarixkxoi cucremu WESTERN UNION
[UIIXOM 3apaxXyBaHHs KOLITIB Ha MOTO4YHI paxyHkH ¢i3uuHux ocid B [TAT «bAHK BOCTOKY)
HiATBEPKYETbCA BJIACHOPYYHUM HiAnucoM/eneKTpoHHUM mianucoMm Kiienta B Jlorosopi
0aHKIBCHKOT'O PaxyHKY Mpo 3roAy 3 ymoBamu JloroBopy 6aHkiBCbKOTro paxyHKy(IHIuBITyanbsHOO
yacTUHOIO jaoroBopy), Ilpasun KBO, B Tomy umcni [lpaBun Bumiatu nepekasiB IlmatiHoi
cuctemu WESTERN UNION nuisixom 3apaxyBaHHS KOLITIB Ha IOTOYHI paxyHKH (P13MUHUX 0C10
B [TAT «bAHK BOCTOK»(ITy6:iyHO0 4acTHHOO JOTOBOPY), PO sIKi oiH(popMmoBaHo KiieHTa
710 MOMEHTY mianucanHs JloroBopy 6aHKIBCBKOI'O PaXyHKY.

2.7. Ilignuc Knienta B JloroBopi 6aHKiBCHKOTO paxyHKY (B manepoBiii abo eneKTpoHHIN (popmi)
po o3HailomyeHHs Ta mpo 3roxy 3 ymoamu [Ipasun KbO, B Tomy uucni 3 ymoBamu IIpaBuin
Buruiati nepekasis Ilnatiknoi cucremu WESTERN UNION  muisixom 3apaxyBaHHS KOIITIB Ha
notoyHi paxyHku ¢izuynux ocid6 B [TAT «bBAHK BOCTOK» Ta Tapudamu € migcraBoro ass
HasaHHA KiieHTy B moJanbIIoMy MOCIYT 3 3apaxyBaHHS KOWITIB nepekasiB IlnaTixHoi cucremu
WESTERN UNION na motousni paxynku Kiienra.

2.7.1.Y naneposiii ¢popMmi Ha MiATBEpIKEeHH o3HaiomiieHHs 3 ymoBamu IIpaBun KBO, B Tomy
yucii 3 ymoBamiu [Ipasun Buratu nepekasiB [lnarixuoi cuctemu WESTERN UNION  nuisgxom
3apaxyBaHHs KOIUTiB Ha moTouHi paxyHku ¢izmunux oci6 B IIAT «bAHK BOCTOK» Ta
Tapudamu Ta HagaHHs 3roau 3 ymoBamu JloroBopy GaHkiBcbkoro paxyHky KiieHT mpocrtaBiisie
BJIACHOPYYHMH MiANKC y Ha3BaHOMY JloroBopi 0aHKIBCHKOT'O paxyHKY.

2.7.2. B enextpoHHiit popmi paxT o3HaiiomieHHst 3 ymoBamu [Ipasun KBO, B Tomy uuci [Tpasun
Buruiati nepekasiB Ilnatixkuoi cucremu WESTERN UNION  muisixom 3apaxyBaHHS KOIITIB Ha
notoyHi paxyHku (¢izuunux ocid B [IAT «bAHK BOCTOK» ta Tapudamu ta HagaHHS 3roau 3
ymoBamu JloroBopy OaHkiBchkoro paxyHky Kiient miarBepimxkye B JloroBopi OaHKIBCHKOTO
paxyHKy LUISIXOM HakianeHHs KaaniikoBaHOro eleKTpOHHOro mianucy abo 1udpoBoro
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BIIacHOpy4Horo mianucy Kiienra.

2.8.Ilocnyru 3 Bumuiatn nepekasiB IlmarixHOl cuctemu WESTERN UNION msxom
3apaxyBaHHs KOINTIB Ha MOTO4YHI paxyHKu KiienTta banky Hamatoteess bankom Kitienty 6e3
HaB’SA3yBaHHS  OCTAaHHbOMY  OaHKIBCHKUX/IIATIKHHUX/CYIYTHIX/CYIpPOBIHUX/10IaTKOBHX/
JIOTIOMDKHHX MOCTYT baHKy Ta TpeTix oci0 uu Oy/b-sIKUX TOBapiB.

2.9. YMoBUM HagaHHA NMOCTYyrH 3 Buruiatu nepekas3iB [lnatikuoi cuctemu WESTERN UNION
NUISIXOM 3apaxyBaHHS KOMTIB Ha MoTo4yHi paxyHku Kmienra banky Kiienty 3po3ymim Ta He
noTpeOyloTh T0aTKOBOTO TIyMadeHHs, BiANOBiTarOTh iHTepecam KirieHTa, € po3yMHMMH Ta
CIIpaBeIJINBUMHU.

2.10.Ha MOMeHT mNpUIHATTA pilleHHS PO OTPUMaHHSA HoCiHyr baHky 3 BuIIaTtu nepekasiB
[Tnatixaoi cuctemu  WESTERN UNION nuisxom 3apaxyBaHHS KOIITIB Ha MOTOYHI paxyHKH
Knienra banky, Kiient ve mepeGyBaB miJ BIULIMBOM OMaHH, IOMWJIKH, OOMaHy, HaCHUJIbCTBA,
MOTPO3H, 3JIOBMHUCHOI yroau abo 30iry BaXXKKHUX Il HbOI0 0OCTaBHH, BiH HE OYB KOJTHUM YHHOM
OOMEKEHUM 3aKOHOM, IHIIMM HOPMAaTHUBHHM aKTOM, CYJOBHM pilIeHHSM a0o0 1HIINM,
nepeadaueHuM YMHHUM 3aKOHOJABCTBOM, CIIOCOOOM B CBOEMY IpaBi MPUMHATH TaKe PIIICHHS Ta
B [10/IAJIBIIIOMY BUKOHYBATH YMOBH J{0oroBOpy 0aHKIBCHKOTO paxyHKY (IHAMBimTyanbHOI yacTUHU
norosopy),IIpasun KbO ta nux [IpaBum.



PO3 U1 3.IIPABA TA OBOB’sI3KU CTOPIH

3.1.bank 3000B’A3aHMii:

3.1.1. nanaBaTtu nociyru 3 Butuiati nepekasis [lnatixkunoi cucremu WESTERN UNION nuisixom
3apaxyBaHHSl KOLITIB Ha MOTOYHI paxyHku Kiienta banky Ha ymoBax, BU3HAaY€HHX 3aKOHOM
VYxpaiau «[Ipo ¢iHaHCOBI MOCIyru Ta Aep)KaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX TMOCIYI»,
3akoHoMm Ykpainu «[Ipo mmaTikHi mociyru», [HCTpyKii€ro mpo O€3roTiBKOBI PO3PaxXyHKHU B
HaIllOHAJIBHIN BATIOTI KOPUCTYBAUiB IIATIKHUX TOCIYT, 3aTBepkeHoro [TocranoBoro [IpaBninas
HamionansHoro 6anky Ykpainu Big 29.07.2022 Ne 163;

3.1.2. 3ailicaroBatu oOciyroByBanHsl KimieHTa Ha mifacTaBi ykiageHoro JloroBopy 0aHKIBCHKOTO
PaxyHKy;

3.1.3. opranizoByBaTtu poOOTYy m0a0 BUIUIaTh TepekasziB Ilmarikuoi cuctemun  WESTERN
UNION nwisxoMm 3apaxyBaHHs KOIITIB Ha MOTOYHI paxyHKW Kiienta baHky 3 ypaxyBaHHSIM
BUMOT 3akoHy Ykpainu «IIpo (hiHaHCOBI MOCTYTH Ta IepKaBHE peryIOBaHHS PUHKIB ()iHAHCOBHUX
nociayr», 3akony Ykpainu «lIpo miaTtikai nociayru» ta Inctpykuii Nel63;

3.1.4. 3nilicHioBaTu BijgnaneHny igeHtudikaiito Kiienra 3 1oTpuMaHHSM BUMOT O€3MeKH mepen
HajaHHsaM Kitientom J{03Bony Ha 3apaxyBaHHS KOLITIB IO KOKHOMY IEpeKa3y Ha BIIKPHUTHH B
banky notounuii paxyHok Kiienra;

3.1.4.1. sxmo y banky BUHHUKaIOTh CyMHIBH a00 € OOrpyHTOBaHI MiJICTaBU BBAXKATH, 110 0C00a,
sIKa 3BEpHYJIAcs, HE € OTPUMYyBadyeM Iepeka3y, baHk B 0c001 YIOBHOBaXEHOTO CITIBPOOITHHKA
banky nwisxom 3aificHeHHs TeneOHHOTo A3BiHKAa abo iH(OpMaIiifHOro MOBIAOMJICHHS 3a
HOMepoM TenedoHy, BioMuM banky, ab0 3 BUKOpPHCTaHHSM 3ac001B MPOTrPaMHOTO 3aCTOCYHKY,
T00TO ciocobom Ha BubOip baHky, BigMOBIIS€ y 3apaxyBaHHI KOIITIB MepeKa’y Ha MOTOYHUN
paxyHok Kiienta ta mpomonye KiieHTy ocobucto BiABimatu BiamaiieHHs baHky 3 MeToro
inenTudikanii, Bepudikanii KiieHnra ta BUIiatu nepexasy roTiBkoro;

3.1.5. mpwuitHsTH 10 BUKOHAHHS ucbMoBUi Jl03Bin KitieHTa Ha 3apaxyBaHHS KOIITIB IO KOXXHOMY
nepekasy Ha Bikputuil B banky notounuii paxyHok Kiienra (orpumyBaua nepekasy);

3.1.6. nokymeHTyBatH HajgaHHS KOkHOTO Jlo3Boiy KitieHTa mIisxoM, IO MICTHTH BCl JeTaii
HajaHoro Jlo3sony;

3.1.6.1. 30epirati JOKyMeHTH-I0Ka3u HagaHHs KiieHTom Jl03Boiy B €NeKTpOHHIH GopMi un Ha
narnepoBomy Hocii He MeHIe 5 (IT’aTu ) pokiB 3 AaTH BUILIATH MepeKa3y HUIAXOM 3apaxyBaHHs
KOIITIB Ha MOTOYHUN paxyHOK Kiienra;

3.1.7. 3a yMOBM ycHmilIHOi MEPEBIPKU Mepekasy 3a CIUCKaMHU CaHKIIN Ta 3a CIUCKaMHu Ocio,
MOB’SI3aHUX 13 MPOBAKEHHSAM TEPOPUCTUYHOI AISUIBHOCTI, Ha BIJICYTHICTh 30IriB, HE Mi3HIIIE 2
(/IBox) GaHKIBCHKUX JHIB 3apaxyBaTH KOIITH MepeKka3y Ha MOTOYHUN paxyHok KiieHTa;

3.1.8. 3apaxyBaru BCi KOIITH TepeKka3dy Ha MOTOYHUH paxyHOK KilieHTa y BasltoTi KOHKpPETHOI
omepauii mepekasy, IO 3a3HAYeHO Yy NporpamMHoMy 3abe3neueHHi [lnmatikHoOi cucremu
WESTERN UNION Tta Banky;

3.1.9. y pa3i 3apaxyBaHHs baHKOM KOIITIB mepeka3y Ha IHIIMK, HDK 3a3HayeHuid y Jlo3Boi
Krienta noToyHuii paxyHoK, a00 1HIIIOTO MOMMJIKOBOT'O 3apaxyBaHHs KOIUTIB Iepeka3y, HeraitHo
nepepaxyBaTH IOBHY CyMy Iepeka3y Ha MOTOYHUN paxyHOK Kirienrta, mo OyB 3a3HauyeHuUi
Knienrom y Jlo3Boui;

3.1.10. neraitno moBimomutH KiTieHTa TpO HEMOXKIIMBICTh 3apaxyBaHHs KOIITIB TIepeka3y Ha HOTo
NOTOYHUM pPaxyHOK 3 IMEBHUX MPUYMH MUIAXOM 3IiHCHEHHS Tene(OHHOro MA3BiHKA abo
iH(dopMaliifHOTO TOBIIOMJIEHHS 3a HOMepoM TenedoHy, BimomuMm banky, abo 3acobamu
IPOTPaMHOT0 3aCTOCYHKY, TOOTO crioco6om Ha BubOip banky;

3.1.11. manatn KiienTy BCIO HEOOXigHY I1H(OpMAIi0 MPO BIAMOBIAHI MPOOIEMH 3 METOIO
3a0e3MedeHHs HeraifHoro repekasy KOIITiB Ha MOTOYHUN paxyHOK KiieHTta a0o HeraiiHy BUIUIaTy
Knienty nepekasy B roTiBkoBiii ¢opmi;



3.1.12.3a6e3neunT 30epexkeHHsT iHGOpMAaIlii, M0 MICTUTh OaHKIBCbKY TAa€EMHHITIO, TAEMHHIIIO
(iHAaHCOBOIO MOHITOPUHTY, KOMEpLIHHY TAa€EMHHUILIO, iH(POpMaIii0 3 OOMEKEHHM JIOCTYIIOM,
nepcoHanbHi naHi KiieHTa 3rilHO 3 YMHHHMM 3aKOHOJAaBCTBOM Ykpainu. be3 3romm Kiienra
iHpopMalig, MmO MICTUTh OaHKIBCbKY TA€MHUIIO, TA€MHHIIO (DIHAHCOBOTO MOHITOPHHTY,
KOMEPIIIHHY TAaEMHHUITIO, IHPOPMAIIiI0 3 0OMEXESHHM JIOCTYIIOM, ITepCcoHANIbHI 1aHi KimienTa Mmoxe
OyTH pO3KpHUTa JIMIIIE Y BUMAAKaX, IO IepeadayeHi YHHHUM 3aKOHOJAABCTBOM YKpaiHU;

3.1.13. BUKOHYBATH iHIII 00OB’SI3KW, BUBHAYCHI YHHHUM 3aKOHO/IaBCTBOM Y KpaiHHU.

3.2. bank mae€ npaBo:

3.2.1. vagaBatu nocnyru 3 Buriatu nepekasis [natiknoi cucremu  WESTERN UNION nuisixom
3apaxyBaHHsl KOINTIB Ha MOTOYHUN paxyHOK KiieHta BaHKy 3 BUKOPHCTaHHSM €IEKTPOHHOTO
HiANMCY/€IeKTPOHHOT MIEYaTKH;

3.2.2. naxgicnatu KiieHTy MOBIIOMIIEHHS MPO HAIXO/KEHHS HA HOro iM's mepekasy IUIIXOM
3niCHeHHS Tene(OHHOro A3BiHKA a00 1HPOPMALIIHOTO MOBIIOMIIEHHS 32 HOMEPOM TeledoHy,
BiomuM baHky, a0 3 BUKOPUCTaHHSM 3aC00iB MMPOTrPAMHOTO 3aCTOCYHKY, TOOTO cIIOCOOOM Ha
BuOip banky;

3.2.3.1103HAYUTH OMEPALli0 OTPUMAHHIM MepeKa3y sIK BUILUIAYEHY B MPOrpaMHOMY 3a0e3neueHH1

eyt HagaHHs BigmosigHoro J{o3sony Kitientowm;
3.2.4. xopucTyBaTHCs IHITUMU MPaBaMy, BUBHAYCHUMH YUHHUM 3aKOHOJJaBCTBOM Y KpaiHU.

3.3. KutieHT 3000B’A3aHUIA:

3.3.1. mo yxnaganus Jloroopy 6aHKiBCbKOro paxyHKy o3Haiiomutucs 3 [Ipasunamu KbO ,B Tomy
yrcni 3 IlpaBunamu Bumnatu nepekasziB [lmarixaoi cuctemu WESTERN UNION  nuisixom
3apaxyBaHHS KOIITIB Ha nMoTouyHi paxyHku ¢izuunux ocid B [IAT «bAHK BOCTOK», a Takox
000B’3KOBO O3HAWOMHTHUCS 3 YMOBaMH Ta NpaBWIaAMHU HaJlaHHs MOCIYT TPOIIOBUX IEpeKasiB
WESTERN UNION ® ta Tapudamu banky, onpuntogaeHuME y JocTynmHOMY Uit KiienTa Miclii
y BigauleHHax banky Ta Ha BeO-caiiTi banky B Mepexi IHTepHeT 3a mMOCHJIAHHAM:
www.bankvostok.com.ua;

3.3.2. 1o oTpuMaHHs mOCIyrd 3 BUIUIATH nepekasiB [Imarikuoi cuctemu  WESTERN UNION
HIISXOM 3apaxyBaHHS KOIITIB Ha MOTOYHMH paxyHok Kiienra banky ykmactu Jlorosip
0aHKIBCHKOI'O paXyHKY Ha yMOBax Ta HUIAXoM, BusHaueHuMH [IpaBunamu KbO;

3.3.3. mig yac OTpUMaHHS NOCIYTW 3 BHUIIATH nepekasiB [lnmarikxHoi cucremu  WESTERN
UNION nuisixoM 3apaxyBaHHS KOIUTIB Ha MOTOYHMM paxyHOK Kiienra banky norpumysartuchk
HopM 3akony Ykpainu «IIpo ¢piHaHCOBI MOCITYTH Ta Aep’KaBHE PETyIIOBaHHS PUHKIB (JiHAHCOBUX
nociayr», 3akony Ykpaiau «[Ipo rumatixai mocoyru» ta [Hcrpykmii Nel63;

3.3.4. nanaBatu banky nuceMoBuii Jl03BiJ1 Ha 3apaxyBaHHs KOILUTIB IO KOKHOMY Iepeka3y Ha
BIIKpuTHIl B banky notounuit paxyHok Kiienra;

3.3.5. HamaBatu Ha BUMOry baHKy JOCTOBIpHI JOKYMEHTH (y TOMY YHMCII OTPUMYBATH iX BiJ
oQiifiHMX opraHiB), Ta/abo BiOOMOCTI/iIH(OpMallil0, HEOOXiAHI AJii BHUKOHaHHA baHkom
HaJIe)KHOT NEPEeBIPKH Ta 1HIINX 000B’S3KIB K Cy0’ €KTa NEPBUHHOIO (DiHAHCOBOTO MOHITOPHUHTY,
BUKOHAHHS BUMOT Yroau MK Ypsaom Ykpainu ta Ypsagom Cnonyuenux llltarie Amepuku amns
HOJINIIEHHS] BUKOHAHHS IOJAaTKOBUX INpaBWJ W 3acTocyBaHHS mnoiyiokeHb 3akony CIIA “IIpo
MOJaTKOBI BUMOTru 110 iHO3eMHuX paxyHKiB” (FATCA), inmy iHdopMaliio 4u JOKYMEHTHU
BIMOBITHO 10 BHMOI 3aKOHO/JaBCTBA y cdepi  (iHAaHCOBOTO  MOHITOPUHTY  Ta
BHYTPIITHHOOAHKIBCHKUX JJOKYMEHTIB 3 MUTaHb (D1HAHCOBOTO MOHITOPHUHTY;

3.3.5.1. y Bumajaky noBiIOMJICHHsSI HEBIPHOTO HOMepy TelneoHy A 31iHCHEHHS Terae(pOoHHHX
J3BIHKIB Ta/ab0 HajacwiaHHS 1HGOPMAIIHHUX TIOBIJOMJICHb, 1H(OpPMAIlsl BBaXKAETHCA
HarpanieHoro bankom Ta orpumManoro KitieHTOM Halle)KHUM YMHOM, SIKIIO i1 Oyi10 HarpaBieHo 3a
HoMmepoM Tenedony Kiienra, 3a3HaueHum B JoroBopi 6aHKIBCHKOTO PaxyHKY;

3.3.5.2. KitieHT Hece nmepcoHallbHY BiANOBIAAIBHICTB 32 TOCTOBIPHICT JaHUX, MOJaHUX 10 baHky.
3.3.6. y Bunankax, skmo baHKy U1 HamaHHS TOCTYT 3 BUIUIATH TepekasiB [matixHol cuctemn
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WESTERN UNION mmisixom 3apaxyBaHHs KOINTIB Ha MOTOYHHHN paxyHOK Kiienta banky
HEeoOXiH1 Oyab-sIKi JOKyMeHTH Ta/ abo iHpopmauis, Kiient Ha Bumory banky mae HagaBatu BCi
HEOOXiIHI JOKyMeHTH/ iH(opMallifo B CTPOKH, BU3Ha4YeHI baHKOM Yy BIAMOBIIHIA BUMO31 TIPO
HAJaHHS JOKYMEHTIB. Y BHUMNAAKy HopymeHHs KiieHToM yMOB IIbOTO IMYHKTY OO0 HAIaHHS
BIJIMOBIIHUX JOKYMEHTIB Ta/abo iHdopmanii bank Mo)ke NPUUHATH PIllIEHHS MO0 BIIMOBHU
Knienty B 00cityroByBaHHi;

3.3.7. crutauyBaTi baHKy miaty 3a HajaHi mociIyru 3a JIoroBopoM OaHKIBCBKOTO PaxyHKY 3T1IHO
3 pitounmu Tapudamu;

3.3.8. BUKOHYBATH 1HIII 000B’SI3KM, BU3HAYCH] YNHHUM 3aKOHOJAABCTBOM Y KpaiHH.

3.4.Ki1ieHT Ma€ npaso:

3.4.1.orpumyBaTu mociayru 3 BuUIUiaTh nepekasiB [lmarikaoi cuctemu  WESTERN UNION
HUIIXOM 3apaxyBaHHs KOIUTiB HAa MOTouHI paxyHku KiieHta banky Ha ymoBax, BU3HAUYE€HUX
3akoHoMm Ykpainu «lIpo ¢iHaHCOBI MOCIYrH Ta JAepKaBHE PEryalOBaHHS PUHKIB (hiIHAHCOBHX
nociayr», 3akonoMm Ykpaiau «[Ipo miatikai nocayrn», [HeTpykmiero Nel63;

3.4.2. otpumyBatu nociyru 3 Buiuiaty nepekasi [lnarixkuoi cuctremu  WESTERN UNION
HUIIXOM 3apaxyBaHHS KOINTIB Ha moTouHi paxyHku Kimienta banky Ha miacrasi JloroBopy
0aHKIBCHKOTO PaxyHKY;

3.4.3. orpumyBatu mocnyrd 3 BuIuiaTH nepekasiB Ilmatiknoi cucremun WESTERN UNION
[UIXOM 3apaxyBaHHs KOIITIB Ha MOTOYHI paxyHkH KiienTa banky 3 BUKOpHUCTaHHSIM HACTYIHHUX
MPOrpaMHUX 3aCTOCYHKIB:

A) Onaiin-6ank (3 MoOLIbHMMHU HoAaTKaMu MooOinsHui bank Boctok Ta Vostok Bank);

b) Yar-6o0T;

B) Onnaiin-6ank (3 MoOinbHuM qonatkoM bank Brnacuuii PaxyHok);

3.4.4 KOpPHUCTYIOUUCh TPOTPAMHHM 3aCTOCYHKOM, KIlieHT Mae mpaBO BHKOPHUCTOBYBATH
KBanidikoBaHuit e1eKTPOHHUH MiAMKC, TUPPOBHUIA BIACHOPYUYHHUM MIAMUC, TPOCTUH SICKTPOHHUMA
TIJITAC 151 3/IIACHEHHS €JIeKTPOHHOI B3aeMo/I1i KiieHTa BUKIIIOYHO 3 BaHKOM 1 3 BUKOPUCTaHHSIM
TEXHOJIOT11, BU3HAYeHOI baHkoM.

3.4.5. orpumaru mepeka3 NUIAXOM 3apaxyBaHHsS KOIITIB Tepeka’y Ha IMOTOYHHH pPaxyHOK,

BIIKpUTHH y 1HIIOT HXK baHk 0aHKIBCHKOT YCTaHOBH Ha TEpUTOPIi Y KpaiHu;
3.4.6. KOpHUCTYBaTUCS 1HIIMMHU [TPaBaMH, BU3HAYCHUMH YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.
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PO3 LT 4. TIOPAAOK HAJAHHSA KJII€EHTOM 103BOJY

4.1. Orpumaiu noBigomiieHHs banky ipo HagxoKkeHHs nepekasy, KiieHr:
4.1.1. mpoxoAuTh MPOLEAYPY BigmaieHol ineHTH]IKamii 3 BUKOPHUCTAHHSIM 3alpOIIOHOBAHOTO

baHkoM mporpaMHOro 3acTOCYHKY;

4.1.2. BUKOPUCTOBYIOUM 3aIllpONOHOBAaHUN baHkOM mporpamMHMii 3aCTOCYHOK, 03HaHOMITIOETHCS 3
MOTOYHOIO PENaKIlieldo YMOB Ta MpaBWJ HalaHHS mociyr rpomoBux mnepeka3iB  WESTERN
UNION ® Ta iiumu [IpaBunamu;

4.1.3. BUKOPUCTOBYIOUH 3alporOHOBAaHUI baHKOM mporpamMHuii 3aCTOCYHOK, MIATBEPAXKYE CBOIO
3rojy 3 YMoBaMu Ta MpaBHjIaMH HaJaHHs Hociyr rpomoBux nepekazis. WESTERN UNION ®
ta numu [paBmiamu 3 BukopucranusMm KsamidikoBanoro EIT abo mudpoBoro BIacCHOPYYHOTO
nianucy abo npocroro EIl, BBeneHoro 3a nomomoror EneKTpoHHOTro Mmifmucy OJHOPa30BUM
inenTudikaropom (OTP) — B 3a51e)KHOCTI Bil TEXHIYHUX MOYKJIMBOCTEH ITPOTrPAMHOTO 3aCTOCYHKY,
10 BUKOPHUCTOBYeThCs KitieHToM;

4.1.4. nanae banky Jl03Bi1 Ha 3apaxyBaHHA KOIITIB [0 KOXKHOMY IepeKasy Ha BIAKpUTHi B banky
notoynuii paxyHok Kimienta 3 BukopucranHsaMm KsamidikoBanoro EII a6o mudpooro
BJIaCHOpYYHOTO mianucy abo npocroro EIl, BBeaeHnoro 3a nonmomorow EnekrpoHHOTro miamucy
onHopazoBuM ineHtudikatopom (OTP) — B 3ameHOCTI Big TEXHIYHUX MOXKIUBOCTEH
IIPOTPAMHOTO 3aCTOCYHKY, 1110 BUKOPHCTOBYEThCA KitieHTOM.
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PO3/ILI 5. IOPAAOK I BAHKY V¥ PA3I IOMWJIKHA BAHKY TP
3JIMCHEHHI ONEPAIII BUILJIATH IIEPEKA3Y HA IOTOYHHU PAXYHOK
KJIIEHTA

5.1. ITicns orpumanns Bin Kiienta J[o3Bonmy Ha 3apaxyBaHHSI KOWITIB Ha BiIKpUTHN B BaHky
MOTOYHMI paxyHOK, baHK mepeka3ye Ha MOTOYHHMI paxyHOk KiieHTa mMOBHY cyMmy mepekasy
BIJIMOB1IHO A0 iH(opMalii B mporpaMHOMY 3a0€31eUeHHI.

5.2.baHK Hece BIANMOBINAIBHICTH 3a 3IMCHEHHS IEpepaxyBaHHSI CYMHU IepeKa3y, OTPUMaHOI
bankom wuyepe3 Ilmarikny cuctemy WESTERN UNION Ha norounuii paxynok Kiienra,
3a3HayeHuii HUM B Jlo3Boui banky.

5.3. V Bumajaky 3apaxyBaHHid baHKOM KOWITIB mepeka3y Ha iHIIWH, HDX 3a3HadeHuil y Jlo3Bodi
KiienTa motoyHmii paxyHOK, ab0 1HIIOTO MOMHJIKOBOTO 3apaxyBaHHs KOIITIB mepekasy, bank
HeraiiHo 3a0e31euye nepepaxyBaHHs OBHOI CyMH IepeKa3y Ha OTOYHHH paxyHoK KiieHTa, mo
0yB 3a3Hauenuit Kiientom y /lo3Boiii Ha 3apaxyBaHHS KOIITIB.

5.4.baHk caMOCTIHO MOBepTa€ Oy/Ib-sKi HEHAIE)KHUM YHMHOM 3apaxOBaHi KOILITH MepeKasy.
5.5.bank He 3aiiicHIOE OyIb-AKHiI OOMIH KOINTIB MepeKasy Mepell 3apaxyBaHHSIM Ha MOTOYHUIN
paxyHok Kiienta Ta He crarye 3 KiieHta mmary (KOMicCii0) 3a KOHBEpTAIlil0 BajlOTH YU
3apaxyBaHHs MepeKa3y Ha MOTOYHMUMA paxyHOk Kiienra.

5.6. bank Hece BiANOBINAIBHICTH 3a CIUIATY OyAb-sKOi miatu (KOMicii), BUHAropoau 4M iHIIOI
CyMH, KOTPY MOXXE CTATYBaTH B paMKax 3/iliCHeHHS baHkoM omepariiii BUIUIATH IepeKa3iB Ha
NoTOYHI paxyHKH baHk abo Oyap-fka iHIIA ycTaHOBAa Ha TepHUTOpii YKpaiHu, 3alydeHa [0
3niicHeHHs baHkoM omepalliii BUMjaTH Mepekas3iB Ha MOTOYHI paxyHKH, Ta HE CTATYE TakKi IUIaTu
(xomicii), BuHAropoau uu cymu 3 KiieHTis.
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PO3ALJI 6. BIAIIOBIJAJIBHICTB CTOPIH

6.1. BinmoBinanbHicTs banky:
6.1.1. bank Hece BiamoBinanpHICTh Tepen KiieHTOM 3a HeHamaHHs ab0 HEHAIE)KHE HAJTaHHS
nociyrd 3 BuriaTu nepekasiB [Inatikaoi cucreMu  WESTERN UNION nuisxom 3apaxyBaHHS
KOILTIB Ha MOTOYHUHN paxyHOk Kiienra banky, sxmo He fgoseze, mo nociayra Kiienty Hagana
baHkOoM HaJleXKHUM YHHOM.
6.1.2.bank Hece BiIMOBIJAIBHICTh 32 BUKOHAHHS IOMUJIKOBOTO 3apaxyBaHHs KOIITIB MEepeKasy,
3apaxyBaHHsl KOHITIB nepekasy 6e3 JlozBony Kiienta abo BHKOHAHHS 3apaxyBaHHS KOIITIiB
nepekasy 3 MOPYIICHHSM yCTaHOBJICHHUX IuMu [IpaBunam (mm.3.1.7.)cTpoKiB.
6.1.3. YV pasi mopymieHHsS CTPOKIB 3apaxyBaHHS KOIITIB mepekasy IlimatikHoi cuctemu
WESTERN UNION Ha notounuii paxynok Kiienrta, bank 30008 s3anuii crutatutu Kimienty
neHto B po3Mipi 0,1 % (Hynp wminux ojHa mecsrta BiJICOTKA) CYMHU IMIPOCTPOYCHOTO  3apaxXyBaHHs
kowTiB nepekady [lnmarixkuoi cucremu WESTERN UNION Ha notounuii paxyHok Kiienra
banky 3a koXXHUH JeHb mnpocTpoueHHs, ane He Outbime 10% (ecsatu BiICOTKIB) cymu
MPOCTPOYCHOTO 3apaxyBaHHs KomTiB nepeka3y [lmarixkuoi cuctemu WESTERN UNION nHa
notouyHuii paxyHok Kiienra banky.
6.1.4. YV pa3i BUKOHAHHS MOMMJIKOBOTO 3apaxyBaHHS KOMITIB Tepeka3y (ToOTO 3apaxyBaHHs
KOIIITIB HAa MOTOYHUM paxyHok KiieHTa-HeHaex)HOro oTpuMyBada) bank 3000B’s13aHU HeraitHO
IicCJisl BUSABIICHHS TIOMHJIKM 3apaxyBaTd 3a paXxyHOK BJIACHHX KOINTIB cyMmy mepekasy KiieHTy-
OTpUMYBauy, a TAKOXK CIUIATUTU OCTaHHbOMY TeHI0 B po3mipi 0,1 % (Hynp uinux onHa gecsara
BIZICOTKA) CyMH IPOCTPOUCHOTO 3apaxyBaHHs KOIITIB MepeKa3y 3a KOKHHA JIeHb MPOCTPOYCHHS
BiJl THS 3aBEPILIEHHS MOMUJIKOBOTO 3apaxyBaHHs KOUITIB MepeKa3y 10 JHs 3apaxyBaHHs KOIITIB
nepekasy Ha paxyHok Kiienra-orpumysaua, ane He Outbine 10% ([lecstu BiACOTKIB) cymu
3apaxoBaHOrO MepeKasy.
6.1.5.bank micinst BUSBICHHS TOMUJIKH OJTHOYACHO 3000B’s3aHMI HeraitHO moBizomutn KitieHTa-
HEHAJIS)KHOTO OTPUMYBaya PO BUKOHAHHS MOMHJIKOBOTO 3apaxyBaHHS KOILTIB Mepekasy 1 Mpo
HEOOX1/IHICTh 1HILIIOBaHHS HUM IUIaTDKHOI orepalii Ha €KBIBAIEHTHY CyMy KowTiB baHky
npotsiroM 3 (Tpbox) poOoYMX AHIB 3 JHS HAAXOMKESHHS TAKOTO TIOBIIOMIICHHSI.
6.1.6.bank mig yac HaaXOMKEHHS KOIITIB Bix KilieHTa-HEHAIG)KHOTO OTPUMYBava 3aJIMIIAE 1X Y
CBOEMY DO3IOPSAKEHHI, 32 YMOBM BHMKOHAHHS CBOiX 3000B’f3aHb 3 BIJIIKOAYBaHHS,
nependaveHux nn.  6.1.4. mux IlpaBun. YV pa3l HopyuieHHS HEHAJIEKHUM OTPUMYBAayeM
TPUJACHHOTO CTPOKY baHK Mae mpaBo BMMaratu BiJi HEHAJIEXKHOIO OTpUMyBayda CIUIATH TEHI B
po3mipi 0,1% (Hysb minmx ojHa aecsta BiJICOTKA) CYMH TOMHJIKOBOTO 3apaxyBaHHS 3a KOXHUN
JIeHb BiJl J1IaTH 3aBEPILICHHS MOMMJIKOBOTO 3apaxyBaHHs KOIITIB MEpeKas3y 0 JIHS MMOBEpHEHHS
KOWITIB Ha paxyHOK banky, ame He Oimbimie 10% ([lecaTH BiACOTKIB) CyMH TIOMIJIKOBO
3apaxoBaHOTO MepeKasy.
6.1.7. Y pa3i HeHaIXOKEHHsI KOIITIB BiJl HEHAJIEKHOTO OTpuMyBada baHk Mae mpaBo Ha ix
BI/IIIKOAYBaHHS y Cy/IOBOMY MOPSAKY.
6.1.8.baHK BHKOPHUCTOBYE TPOTpPaMHI 3aCTOCYHKH (SIK 3acO0M €NEKTPOHHOI B3aEMOJIi) s
nepeaaBaHHs 1HQoOpMalii, sKa MICTUTh OaHKIBCbKY Ta€MHHMIIO, KOMEpIIHY Ta€MHHIIIO,
TAEMHUIIO (PIHAHCOBOIO MOHITOPUHTY Ta IepcoHanbH1 JaHi Kili€eHTa, OCKUIBKM OTpUMaB
nonepeaHii 103Bia Big KiienTta Ha 3/1iliCHEHHS TaKuX Jii.
6.1.9.bank He Hece BIIMOBIAAIBLHOCTI 32 BTpaTH, MOHEeceH! KIlieHTOM BHACIIIOK 3aBOJIOAIHHS
TpeTiMu ocobamu iHPOPMaLli€O, 10 HA/IA€ MOXKIIUBICTH BUKOPUCTOBYBATH €IEKTPOHHUH MiITUC
Knienra.
6.1.10. bank He Hece BiAMOBIAATBLHOCTI 32 BTPATH, 1[0 CTATU HACIHIIKOM HEMOXKIIUBOCTI BXOJY B
CHCTEMY TMPOrPaMHOTO 3aCTOCYHKY baHKy 1o mpuumHaM, sIKi 3HaXOIATHCS T03a ChEeporo
KOHTpOJI0 baHKy, BKIIOYAalOUM BTpPaTH, L0 BUHUKJIM B pe3yibTaTi HacTaHHSI OOCTaBUH
HenepeOopHOI CUITH.
6.1.11. bank He Hece BIAMOBINATBHOCTI y pa3i HE3aAOBUILHOTO JocTymy KimieHTa 10 Mepexi
[HTepHeT Ta 1HIIMX KaHaJIiB 3B'A3KY; HEHAJIEXKHOTO (YHKI[IOHYBAaHHS IPOTrPAMHOr0 3a0e3neueHHs,
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10 3aCTOCOBYEThCsI KimieHTOM 11151 enekTpoHHO1 B3aemoii 3 bankowm, ane Hamanoro He bankowm;
HEHAJIS)KHOTO aHTUBIPYCHOTO 200 MEpEeKeBOro 3axucTy pobouoro micus KiieHnTa; HecripaBHOCTI
Ta AedexTiB obnaaHanusa KiienTa, 1110 BUKOPUCTOBYETHCS AJIs €IEKTPOHHOI B3aeMo/ii 3 bankowm,
9i HOro HENMpPaBHJILHOTO BHKOPUCTAHHS, BHKOPUCTAHHs KIIi€HTOM IporpaMHUX 3aCTOCYHKIB 3
MOpYIIEHHSIM MpaBuWJ, BcTaHOBIeHUX bankom; mnopymenns IlpaBun Ta/abo BiAMOBIIHOTO
noroBopy 3 60oky KirieHTa muisixom HaBMHCHHX JTid, HEI0AIOCTI Ta O€3/isUTbHOCTI; BIACYTHOCTI
€JICKTPOCHEprii, MPUITMHEHHS HaJaHHS IMOCIYr BHACIIIOK CTHXIMHOTO JINXa, BIMCHKOBHX M,
iHImmMx oOCTaBWH, SIKI HE 3anexarh Bia banky; 30uTkiB KiieHTa, MOB'SI3aHUX 13 HEHAICKHUM
BUKOPHUCTAHHSIM TIPOIPAMHOIO 3aCTOCYHKY, 3ac00iB JUCTaHIIHHOI KoMyHikamii Kiienta 3
bankowm; HegoCTOBIpHOCTI iH(pOpMaIii B TOKyMeHTax, HajgaHux KiieHToM; 31iliCHEHHS JOCTYIY
Ta/a00 1HIIIIOBAaHHS €JIEKTPOHHOTO JOKYMEHTY, MOCIYT, TPETIMH 0co0aMH, y pa3i OTpUMaHHS
TperiMu ocobamu iH(popMallii TIpo HOMep MOOUTBbHOTO TenedoHy (JOTiHY), Mapo BXOAY
/OAHOPA30BOrO  MApojl0 BXOAy B Oyab-aKUil crmocid, 30KpeMa aje HEBUKIIYHO 4Yepes
Oe3nocepeiHe 3 HEOOEPEIKHOCTI UM 3 CBIIOMOTO mMoBinomiieHHsT KilieHTOM 3a3HadeHoi B IIbOMY
NyHKT1 KoH(DineHiiHoi iHdopmaiii TpeTtiMm ocodam, miadopy TPeTiMH 0cOOaMH MapOI0 BXOAY,
TOIIO; MPOTH3AKOHHUX [il TpeTiX 0ci0, MO0J0 BUKOPHUCTAaHHS Ta 3aCTOCYBaHHS iHQopmarii
oTpuMaHoi 3 OyIb-SKOrO JDKepesda, s HECaHKIIOHOBAaHMX Omepaliid 3 MpOorpaMHUMHU
3aCTOCYHKaMH, 3aco0aMu quCTaHIiitHOT KomyHikanii KimienTa 3 Bankom; 3MiHHM 3aKOHO/1aBCTBA YH
MPUMHSTTA HOBUX 3aKOHIB, IHIIMX HOPMATUBHO-TIPABOBUX aKTiB, K1 3MIHIOIOTh UM MPUITUHSIIOTH
IPaBOBIHOCHHH, IO PETYITIOIOTHCS BiIOBIIHUM J0T0BOpoM 4l [IpaBumamu.

6.1.12. bank He Hece BiJMOBIAAIBLHOCTI 32 BTPATH, 110 CTAJTX HACIHIIKOM HEMOXXIIUBOCTI BXOJy B
CUCTEMY MpPOrPaMHOTO 3aCTOCYHKY baHKy To mpuymHaM, sKi 3HAXOIAThCA 1032 cheporo
KOHTpoO baHKy, BKIIOYalOYM BTPAaTH, IO BHUHUKIW B pe3ylbTaTi HAcTaHHS 0O0CTaBUH
HenepeOopHOI CUITH.

6.1.13.bank He Hece BIAMOBIAATBLHOCTI 3a OyAb-sKi BTpaTu, moHeceHi Kiientom ta/abo tpetimu
ocobamu, IO CTaau HACTIAKOM Hemoaepx)aHHs KilieHToM mporeayp Ta mpaBuil, BCTAHOBICHHUX
bankoM 1 po3mimeHux Ha odiuiiHoMy BeO-caiiTi baHky, sKi CTOCYIOThCS, 30KpeMa, BXOAY B
mporpamMHi  3aCTOCYHKH, 3ac00M AuCTaHIiiHOT KoMyHikamii Kiienra 3 bankom 1 3aiiicHeHHS
BIAMOBIAHMX i B HHMX, a TaKoK 3a 30UTKHM, moHeceHl KimieHTOM, gKi CTaldd HACIiJIKOM
HeBUKOHaHHS KilieHTOM CBOTX 3000B’s3aHb 32 YKIIAJCHUM JOTOBOPOM.

6.1.14.bank He Hece BIAMOBIANBHICTH 32 PU3HKH, 1110 MTOB’s13aH1 3 BIDyCHUMHU aTaKaMu, BHACIITOK
AKUX 1H(OpMaLlis, 0 HA/1a€ MOKIMBICTh BUKOPUCTOBYBATH €l1eKTpoHHUH mianuc Kiienra Mmoxe
OyTU BUKOPHCTaHa B MIAXPAWCHKUX IIISIX.

6.2. BinnosBigaabHicTs KiieHTa:

6.2.1. KrieHT-HEeHaNEeKHUH OTpUMYyBad MPOTITOM TPHOX pOOOUYMX ITHIB 3 JaTW HAJAXOJKECHHS
noBiloMJieHHs baHKy TIpo BHKOHaHHS TOMMJIKOBOIO 3apaxyBaHHsS KOIITIB IEpeKasy
3000B’s3aHUI 1HILIIOBATH IUIATIKHY OIEpallilo Ha €KBIBaJEHTHY CyMY KOIUTIB, 3apaxoBaHy oMy
BHACJIIJIOK TOMUJIKOBOI'O 3apaxyBaHHs KOIITIB Mepekas3y, Ha KOpUCTh baHky.

6.2.2. V pasi BimMoBu Kili€eHTa-HEHAJICKHOTO OTpPHMYBada TOBEPHYTH CyMYy MOMHIIKOBO
3apaxOBaHMX KOUITIB ME€peKa3y Ha paxyHOK baHKy moBepHEHHs TOMUIIKOBO 3apaXOBaHMUX KOIITIB
nepekasy 3 paxyHKy KirieHTa-HeHalIe)KHOTO OTpUMYyBada 3/1iHCHIOETBCS Y CYy/IOBOMY TTOPSIIKY.
6.2.3. Y pa3i nopyuieHHs: CTpoKy, BcraHoBieHOro mi.6.2.1. mux [Ipasun, KiienT-HeHanexHun
OTpUMYyBad 3000B’s3aHUI TOBEPHYTH CYMY IOMHJIKOBO 3apaxOBaHUX KOIITIB TepeKasy, Ta
crutatutu banky nento B po3mipi 0,1% (Hynb ninux ogHa aecsrta BiicoTKa) Ii€l CyMHU 3a KOKHUMA
JIeHb BiJl aTH 3[iHCHEHHS IOMIJIKOBOTO 3apaxyBaHHS KOIITIB MEpeKasy 0 THS MMOBEPHEHHS
KOWTIB Ha paxyHOK banky, ame He Oimbme 10% ([lecsaTH BiACOTKIB) CyMH TIOMHIKOBO
3apaxoBaHUX KOIITIB MepeKasy.

6.2.4. Cnopu mix bankom Ta Kii€eHTOM-HEHaJeKHUM OTPUMYBaue€M MIOAO IMOMMIIKOBOTO
3apaxyBaHHs KOIITIB MepeKa3y PO3TIISIAIOTECS Y CYIOBOMY MTOPSIAKY
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6.2.5. KimieHT Hece BIAMOBIIAIBHICTh 3a 3MICT YCIX €IEKTPOHHUX JOKYMEHTIB, 110 MEpeIaloThCs
3a JIOTIOMOTO0 ITPOTPaAMHHUX 3aCTOCYHKIB (3aC00iB €IEKTPOHHOI B3aeMO/Ii1), cTBopeHux KitieHtom
Ta rnepelaHux A0 baHky miciis HakiajeHHsa eleKTpoHHoro mianucy Kiienra.

6.2.6.Enexkrponni noxkymenTu, Hagani Kimentom banky i3 HakiIaJeHHSIM €EKTPOHHOTO MiJIHCY

Kiienra, npuiimarotbcss bankoM sk Taki, mo mignucani ocobucto Kmientom. KiieHT Hece
BIJIMOB1IAJILHICTD 3a €JICKTPOHHI JIOKYMEHTH 3 HAKJIaJICHUM €JICKTPOHHUM mianucoM KitieHTta sk
TaKi, o mignucani ocoducro KiieHntom.

6.2.7. KitieHT, MOTOJKYFOYMCh Ha OOMIH €JIEKTPOHHUMH JIOKyMEHTaMu 3 baHkowm, miaTBepauB Ta
rapaityBaB, o He Oyzae matu A0 banky mpereHsiii (B TOMy 4YMCI NpETEH3ii MailHOBOTO
XapakTepy), MOB’sI3aHUX 13 HAJaHHSAM EIIEKTPOHHHX JOKYMEHTIB y BHUIAJKY, SKIIO JIO0 HOMEpY
MOOiTBEHOTO TenedoHy (JIOTiHY), TApPOII0 BXOAY /0JHOPA30BOTO MAPOJI0 BXOAY Ta OOJIaTHAHHS
KitieHTa oTprManu 10Tyl CTOpOHHI 0co0H. Y BUIIAIKY, SKIIIO 10 MOOUIBHOTO Tenedony (JIoTiHy),
MapoJTI0 BXOY /OHOPA30BOTO MMAPOITI0 BXOAY Ta oOnagHaHHs KiieHTa oTpuManu JOCTYI TPETi
ocoOu, 30uTkH, 3anoaisHi oxHik 13 Ctopin mux IlpaBui, a Takok JOTOBOPIB, YKIAJICHUX MIXK
bankom ta KimienToMm, abo TperiMm ocobam B pe3yibTaTi HaJlaHUX Bif iMeHi KirieHTa eneKTpoHHUX
JIOKYMEHTIB 3 HAKJIaJIEHUM eJeKTpOHHUM mianucom KiieHra, onepariii, 31iiCHEHHX Ha MiICcTaBl
€JICKTPOHHOTO JOKYMEHTY, III0 MiCTUTh HAKJIaICHUH eneKTpoHHuH miamuc Kiienta ocobamu, o
OTpUMANIM JIOCTYH J0 HOMEpPY MOOLIbHOro TenedoHy (JIOTiHY), Mapoo BXOAY /0THOPa30BOTO
MapoJro Bxoay Ta obnmagHanHs KiieHTa, TiAIAraroTh BiIIIKOAYBaHHIO 3a paxyHOK Kiienra. 3a
MOPYIICHHST CBOIX 3000B‘si3aHb 3TiJIHO BUIICHABEJACHUX YMOB [lpaBmi  Ta yKJIaJIeHOTO
noroBopy/ykianeHux aoropopis, Kiient npotsrom 10 ([ecsit) 6aHKIBCHKHX /JHIB BiJIIKOZOBYE
banky 30MTKH, HAHECCHI TAKUM HEBUKOHAHHSIM.
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PO31JI 7.0COBJIMBI YMOBHU

7.1. ®opc-makop

7.1.1.CtopoH¥M 3BIIBHSIOTHCS BiJl BIAMOBIIaTHHOCTI 32 9YaCTKOBE a00 MOBHE HEBHKOHAHHS CBOIX
3000B’s13aHb 32 JloroBopoM 0aHKIBCHKOTO PaxXyHKY B YaCTHHI, IO CTOCYETHCS HAJaHHS MOCIYTH
3 Butuiaty nepekasiB [Inarixuaoi cuctemu WESTERN UNION nuisixoM 3apaxyBaHHS KOIITIB
Ha rmoTo4Hi paxyHku Kiienta banky y pa3i HactaHHs Ta 11ii o0cTaBuH HernepeObopHoi cuiu (dhopc-
MaXXop),lI0 € Hemepen0ayeHWMHU, HAA3BUYAHUMH Ta HEBIJIBOPOTHUMHU OOCTaBUHAMU,
B1I0YBAIOTHCSI HE3AJICIKHO BiJ BOJI 1 OaxkaHHS Ta 1mo3a MexaMu KOHTposo CtopiH, CTOpoHH He
MOTJIM 1X Tepeq0auyuTH Yd 3armobOirTé iM, Taki OOCTaBHHH MPU3BOJATEH JO MOPYIICHHS YMOB
yknaneHoro Croponamu JloroBopy OaHKIBCHKOTO pPaxyHKY 1 YHEMOKJIUBIIIOIOTH BHKOHAHHS
3000B’s3aHb 3 BHIUIATH mepekasiB [lmarikuoi cuctemu WESTERN UNION  mmsixom
3apaxyBaHHS KOIITIB Ha MOTOYHMI paxyHOK Kiienta banky.

7.1.2. ®opc-maxkopHuMH oOcTaBHHaMHU (0OCTaBMHAMHU HENEpPeOOPHOI CHIIM) €. 3arpo3a BiiiHH,
30poiiHui KOHQIIKT abo cepiio3Ha TOorpo3a Takoro KOH(IIIKTY, BKJIIOYAIOUM ajie He
00OMEXYIOUHCh BOPOXKUMH aTaKaMH, OJIOKaJaMu, BIHICBKOBUM eMmOapro, Jii iHO3€MHOTO BOpOra,
3arajgbHa BilicbKOBa MoOiTi3allis, BIHCHKOBI [ii, OroJIOlIEHAa Ta HEOroJolleHa BiKHA, il
CYCHUIBHOTO BOpOTa, 30ypeHHS, akTH TEpOpH3My, IUBEpCii, mipaTcTBa, O0e3/laau, BTOPTHEHHS,
0JI0Kaza, PEeBOJIONIS, 3aKOJIOT, MOBCTAHHS, MAacOBl 3aBOPYILIEHHS, BBEICHHS KOMEHJIAHTCHKOT
TOJIMHU, KapaHTHHY, BcTaHOBIeHOTO Kabinerom MiHicTpiB YKpaiHnu, eKcripomnpialis, IpuMycoBe
BUJTYUYCHHSI, 3aXOTUICHHS MANPUEMCTB, PEKBI3HIIIs, POMaICbKa IeMOHCTpallis, 010Kaa, CTpaiik,
aBapis, IPOTHIIPaBHi Jii TPETiX 0ocid, moxkexxka, BUOYX, TPUBAIi IMEpepBU B POOOTI TpaHCIOPTY,
perJaMeHTOBaHi yMOBaMH BiJIIOBIIHUX DIllIEHb Ta aKTaMU JEPKABHUX OPTraHiB BIaJU, 3aKPUTTA
MOPCBKHX MPOTOK, eM0apro, 3a0opoHa (OOMEXEHHS) EKCHOPTY/IMIIOPTY TOMIO, a TaKOoX
BUKIIMKAaHI BUHATKOBUMH MOTOAHHUMH YMOBAMHU 1 CTUXIHHUM JIUXOM, a caMe: emiJieMis, CUIIbHUN
HITOPM, IMKJIOH, yparaH, TOpPHaI0, OypeBii, TOBiHb, HArPOMAHKCHHS CHITY, OXeJeab, Tpal,
3aMOpPO3KH, 3aMEp3aHHA MOps, MPOTOK, MOPTIB, MEpeBalliB, 3eMJIETPYC, OJIMCKaBKa, MOXKEXKa,
1ocyxa, MPOCIIaHHs 1 3CyB IPYHTY, IHIII CTUXI1HHI JuxXa, Jii Ta/ab0 BUMOTH Ta/abo 0OMEXKEeHHs,
aki BcraHOBmIOE s banky BepxoBHa Pama VkpaiHu misxoM NpUNAHSATTS BiAMOBITHUX
3aKOHOJIABUYMX aKTIiB, Ypsan Ykpainu Ta HamionanpHuii 0aHk YKpaiHu, 1HIII TpeTl CTOPOHU
[UISIXOM MPUHHATTS BIAMOBITHUX MMiI3aKOHHUX Ta JIOKAJTHHUX HOPMAaTUBHUX aKTiB, B T.U., alie HE
BUKJIIOYHO, CTOCOBHO OaHKIBCHKOT'O 3aKOHOJJABCTBA a00 HOTO TIIyMadeHHs Y THX MEXax, Y KX
BOHM MOXYTh 3aBaguTH baHKy y BHKOHaHHI iloro 00OB’sI3KiB, BCTAHOBJICHHS OOMEXEHHS Ha
JOCTYM JI0 paXyHKIB, IHO3€MHOI BaJIFOTH, TOLLO.

7.1.3. TlinTBepmxenusam (opc-mMaxopHux obctaBuH € BiAgmosinHi Ceptudikatu mpo dopce-
MaXOpHi  00cTaBUHM (OOCTaBMHM HeNepeOOpHOI CHUJM), IO BHUJAIOTHCSA cy0’exTam
rOCHOJapChKOI MiTILHOCTI TOProBO-pOMHCIOBOIO NANaTO YKpaiHU Ta YIOBHOBR)XEHUMH HEIO
pETioHaTbHUMHU TOPTOBO-TIPOMHCIOBUMH ITajlaTaMHU.

7.1.4.Cropona 3000B’s3aHa TMCbMOBO MOBIJOMUTH iHITY CTOPOHY PO HACTaHHS Ta IPUITUHEHHS
nii obctaBuH HemepeOopHOi cuiu 3 HajgaHHsAM BianosigHoro Ceptudikary mpo dopc-
MaXOpHI OOCTaBMHHM (OOCTaBHHH HEMepeOOPHOI CHIIH),BUIAHOTO TOProBO-MIPOMHUCIOBOIO
nayaTo YKpPaiHu Y¥ YIIOBHOBAXCHUMH HEIO PErioHAIbHUMH TOPTOBO-TIPOMHUCIOBUMH TMaJIaTaMH
npotsiroM 7(Cemu) pobo4yMxX MIHIB BiJ JaTH  HAcTaHHS a00 MPUNHHEHHS [ii 00CTaBUH
HenepeOopHOI CUITH.

7.1.5.HegoTpuMaHHs ~ CTpOKiB NHCbMOBOTO IMOBIJIOMJIEHHS ~ MpO HacTaHHSI OOCTaBUH
HernepebopHOoT cuii mo30asisie paBa Oyap-siky CTOPOHY MOCUJIATUCS HAa TaKi OOCTAaBUHM SK HA
MiJICTaBy 3BUTLHEHHS BiJ] BIAMOBIATHHOCTI.

7.1.5.1. [lucbMOBUM MOBIIOMJIEHHSIM TIPO HAcTaHHS oOcCTaBUH HemepeObopHoi cuau CTOpoHU
BBXKAIOTh PO3MIIIIEHHS TaKOTO MOBIIOMJICHHS Y A0oCTymHOMY A KiienTiB Miciii B banky Ta Ha
BeO-caiiTi banky y Mepexi IHTepHeT 3a mocuaanHsaM: WWw.bankvostok.com.ua.

7.1.6. CropoHa, sika nopyuuia 3000B's13aHHsI, 3BUTbHAETHCS B BiINOBITAIBHOCTI 32 MOPYILIEHHS
3000B's13aHHS, AKIIO BOHA JOBEJAE, IO 1€ MOPYIIEHHS CTAJIOCsS BHACHTIIOK BHMaAKy abo ¢opc-
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MaXOpHUX o0OcTaBMH (0OCTaBHHHM HEMEepeOOpHOI CHIIM), IO 3acBIIUyHOThCA Toproso-
MPOMHUCIIOBOIO TANATOI0 YKpaiHH Ta YINOBHOBAXEHWMHU HEIO PETIOHALHUMHU TOPrOBO-
POMHKCIIOBUMH T1aJIaTaMHU.

7.1.7.CtopoHa He 3BUIBHSETHCS BIJ] BiJIMIOBIAILHOCTI 32 HECBOEYACHE BUKOHAHHS 3000B’sI3aHb,
K0 00CcTaBMHU HemepeOopHoi cuiu, Bu3HaueHi m. 7.1.2. mux IlpaBun, Hactamu y mepion
MPOCTPOYCHHS] BHKOHAHHS 3000B’SI3aHb.

7.1.8.Y pa3i HacraHHsS OOCTaBMH HENEpeOOpPHOI CHJIM, TEPMIH BHKOHAHHS 3000B’s3aHb
MOJIOBXKYETHCS HA CTPOK Jii Takux oOCTaBHH, ane He Oinbiie, Hxk Ha 1(OnuH) KaneHmapHU
MICSIIb.

7.2. 3axuct indopmauii

7.2.1.baHK 3ampoBaJMB CHUCTEMY 3axHUCTy iHGopmauii, mo 3abe3nedye Oe3mepepBHUN 3aXHCT
iHdopmMmarii mix yac HajaHHs 0aHKIBCHKUX IMOCTYT Ta 1HAMBIAYyalbHOI 00JiKoBOi iH(pOpMaIii Ha
BCiX ertanax ii popmyBanHs, 00poOKH, IepesaBaHHs Ta 30epiraHHs.

7.2.2. bank HEyXWIbHO BHUKOHY€ BCTAaHOBJEHI 3aKOHOJABCTBOM BHMOTH MO0 3aXHCTY
iHpopmamii. Cucrema 3axucty iHpopmamii 3a0e3nedye HUTICHICTh, KOH(DIICHIIHHICTD,
JOCTYMHICTh Ta MPOCTEXKYBaHICTh iH(OpMaIlii, 110 PopMyeThCS, 0OPOOIAETHCS, MEPEIAETHCS Ta
30epiraeTbCsl MmiJl 4ac HaJaHHS OAHKIBCBKHX ITOCIYT, BIAMOBITHO JO BHMOT, BCTaHOBJICHHX
HOPMAaTHUBHO-TIPaBOBUMH akTamu HarlioHanbHOTO 6aHKY YKpaiHu.

7.2.3.baHK HEyXWIHHO BHKOHYE BHMOTH 3aKOHOJABCTBA IOJO 3aXHCTy iHdopMarlii mij dac
HaJlaHHsS OAHKIBCHKHX IOCIYT, 3a0e3neuye 30epeskeHHss 0aHKIBChKOT Ta€EMHUIN, KOH(IIEHIIIHOT
iH(popMarii, iHnhopMmariii 3 00MeKEHUM JOCTYIIOM, III0 BUKOPUCTOBYETHCS B CUCTEMI 3aXUCTY TaKOi
iH(opmMmarrii.

7.2.4.bank Hece BIAMOBINAIBHICTH 32 HCHAJIS)KHE BUKOPUCTAHHS Ta 30epiraHHs 3aco0iB 3aXHCTY
iHdopmalii, 1m0 BUKOPUCTOBYIOTHCS IIiJi 4Yac HaJaHHS OaHKIBCHKHX IIOCIYT, a TaKOX 3a
PO3TOJIONICHHS TepCOHANBHUX naHuxX KimieHrtiB Ta iH(opmarii, mo Moxe OyTH BigHECEHa 0
0aHKIBCbKOI TaeMHHMII, KOH(ineHUiHOT iHpopmanii, iHdopMmalii 3 0OMEXEHUM JOCTYIOM
BIJIMOB1/IHO JI0 3aKOHO/IaBCTBa Y KpaiHHU.

7.3. KondinenuiitHicthb

7.3.1. Kondinenuiiina indopmauis — inpopmanisa npo ¢izuuny ocody, a Takox iHpopmaris,
JIOCTYII JI0 SIKOT OOMEXKEHO 0C00010, KpiM CyO'€KTIB BIaJHUX NMOBHOBAXKEHb, IO HA 3aKOHHIN
miicTaBl 3HAXOAUTHCS Y BOJIOJIIHHI, KOPUCTYBaHHI ab0 po3nopskeHHi baHky, 1ocTymn 10 Kol
oOMexeHo bankoM a0o IHIIMMU BIacHUKaMM Ii€l 1HQopmarmii (KpiM CyO0'€eKTiB BIaJHHUX
MIOBHOB@)XEHB) 1 sIKa MOXe MOIIMPIOBAaTHCA 3a pilleHHsAM baHky Ta/abo OakaHHSM (3roJ010)
¢13uuHuX 0Ci0.

Jlo xoHdinenuiitnoi iHpopmanii banky, 30kpema, BiTHOCATBHCS PILIEHHS KOJIET1aJbHUX OpraHiB
banky, iH(opmallis mpo po3nopsdi A0OKyMeHTH baHKy (K110 B ycTaHOBJIEHOMY B baHKy mopsiiky
HE MPUHHATO PILICHHS LIOJ0 ONPUIIOJHEHHS TAaKOTO PO3MOPSAYOro JOKYMEHTa IOBHICTIO YU
YacTKOBO), 3MICT CITy>KOOBOi KOPECHOHJIEHIIIT Ta BHYTPILIHIX JOKYMEHTIB baHKy; mepcoHabH1
naHi Gi3nYHKUX 0ci0, KOAM Ta MapaMeTpu HalalITyBaHHsS cucTeM oOpoOku iHpopmarii baHky,
TOIIO.

7.3.2.YxnaBmu JloroBip 6aHKiBCHKOro paxyHKy Ta o3HaiiomuBIuucsk 3 [IpaBunamu KBO Ta numu
[IpaBunamu, KiieHT 3000B’s13aBcsi 30epiraTd  KOHQIAEHIIWHICTh MO0 3MICTY YKJIAJIEHOTO
Croponamu JloroBopy, B TOMY YHCIi LIOJI0 MOCIYT 3 BUIUIATH nepekas3iB [lnatikHoi cuctemu
WESTERN UNION nwisixom 3apaxyBaHHS KOWITIB Ha moToyHl paxyHku Kiienta banky,
BiJloMOCTeH, 1110 Ha/tatoThest CTOpOHAMHU OJTHA OJIHIH.

7.3.3. Tlepenaua koH}iAeHIIHHOT iHGOpMAIIiT TPETIM 0cOOaM MOKJIHBA JIUIIIE 3 TUCHMOBOI 3T0TH
iH101 CTOPOHH, a TAKOXK y BUIAAKaX, MepeJ0adyeHuX YHMHHUM 3aKOHOJABCTBOM YKpaiHU.

7.4. BaHKIBCbKA TACMHUISA

18



7.4.1. baHkiBcbka TaEMHHIS - iHQOpMaIlisS MOA0 AiSIILHOCTI Ta ¢iHaHcoBOoro crany Kiienra,
sKa craia BioMor baHky y mporieci oociyroByBanHs KirieHTa Ta B3a€MOBITHOCHH 3 HUM a00
cTasia BiJIOMOIO TpeTiM oco0aM IIpH HaJaHH1 ocayr baHky abo BUKOHaHH1 (PYHKITIH, BUBHAUYEHUX
3aKOHOM, a TaKOX BH3HadeHa y 3akoHi Ykpainu «[Ipo OaHku 1 OGaHKIBCHKY HiSUTBHICTB
iHdopmaris npo bank. Ilepenik BiqoMOCTeH, III0 CTAHOBIISATh 0AHKIBCHKY TAEMHUIIIO, BUBHAYECHO
crarrero 60 3akony Ykpainu «IIpo 6aHku i 6aHKIBCbKY HisTIBHICTBY.

7.4.2.bank 3000B’si3aHuil  3a0e3meunTH 30epexeHHs i1HMoOpMaIi I1MOA0 ISIBHOCTI Ta
¢inancoBoro crany Kiienra, sika crana Bimomoro banky y mpormeci o6ciyroByBanss Kiienra ta
B3aEMOBIJTHOCHH 3 HUM Yd TPETIM 0coOaM Mpu BUKOHaHHI JloroBopy 0OaHKIBCHKOTO paxyHKY, B
TOMY YHCJi B XOJi HaJaHHS MOCIYTr 3 BUIIATH nepekasiB [lmarixkuoi cuctemu WESTERN
UNION nwisixoM 3apaxyBaHHs KOIITIB Ha TOTo4HI paxyHku Kiienta banky (OaHKiBChKa
TAaEMHHUIIA).

7.4.3. baHKiBChbKa TaeMHUIIS po3KpuBaeThes bankom 3 no3Bosy KitieHTa, a TakoK BHKJIIOYHO Y
BUIMAJ/IKAX, 3a3HaYeHUX Yy 3aKoHi Ykpainu «IIpo GaHku i 6aHKIBCBKY JiSUIBHICTH)» Ta Y BUINAIKAX,
BU3HAYEHUX KPUMIHAJIBHUM MPOLECYaTbHUM 3aKOHOIaBCTBOM.

7.4.4. YxinaBum JloroBip 0aHKIBCHKOTO paxyHKy Ta o3HaiomuBIuchk 3 [IpaBumnamu KBO Ta
mumu IlpaBunamu, Knient HagaB 1031 baHky BUKOpUCTOBYBAaTH Ha BilacHUM po3cyn baHky, B
TOMY YHMCIIi pO3KPUBATH TPETiM ocobam (30KpeMa, ajie He BUKIIFOYHO: IIPAaBOOXOPOHHUM OpraHaM,
Cyly, HOTapiycy, Jep>KaBHIM BHKOHaBUil CiIyXOi, NPHUBATHUM BUKOHAaBLSAM, EKCIIEPTaM,
KpenuTopaM, IHBECTOpaM, AHTHMOHOIIOJBFHOMY KOMITETY YKpaiHHM, CIIOCTEpeXHiH pani,
ceKkperapiaTy Ta  apOITpaKHOMY KOMITETy, YTBOPEHUX y mporenypi ¢iHaHCOBOI
pecTpykTypu3aiii, Tomio) iHdopmamito npo KiieHra, sfka € O0aHKIBCHKOIO Ta€MHHMIICIO.
Knient HamaB takox A03Bin banky, po3kpuBaTu iH(pOpMallil0, 10 CTAHOBUTH OaHKIBCHKY
TAEMHUIIO y TOPSAKY Ta B 00Cs3i, SKWUM HEOOXiMHWH UIsi BHKOHaHHS baHKOM BUMOT
3aKOHOJABCTBA YKpaiHM, 30KpeMa, HOpPMaTUBHO-TIPaBOBUX akTiB HalioHanbHOT KOMICIT 3 IIIHHUX
nanepiB Ta (OHIAOBOTO PUHKY IIOAO PO3KPUTTS E€MITEHTOM 0cOoO0JIMBOI iH(OpMaIii, a TaKox
IOPUJIMYHUM 0co0aM, 1110 € OB’ A3aHUMH a00 CHOpiIHEHUMHU 3 baHkoM.

Knient posymie Ta ykiasmu JloroBip OaHKIBCBKOTO paxyHKY, HaJaB /10311 baHky Ha BiacHuit
po3cyn mepenaBaTH iHdopmMmariito moao KiieHta, mo ckiagae 0aHKIBCbKY TA€MHHINO, TPETIM
ocobaM, B TOMY YHMCIIi, aJie He BUKIIOYHO, PEUTHHTOBUM areHTCTBAM, ayIMTOPCHKUM KOMIIaHIsIM,
10 3/1HCHIOIOTH/31IICHIOBATUMYTh ~ PEHTHHIYBaHHs/TIepeBipKy baHKy, Oynb-akuM (i3MuyHUM
Ta/abo OpUIANYHUM ocobaMm 3 MeToro HajaHHd  KilieHTy OaHKIBCBKHMX IOCIYT, OaHKaM-
KOPECIOHEHTaM, 1HIIUM (P13MYHUM YU FOPUANYHUM 0CO0aM 3 METOI0 BUKOHAHHS BUMOT YHHHOTO
3aKOHOJIaBCTBA, JOrOBOPIB, yKiaaeHux bankom Ta KiieHToMm, y TOMy 4uCHi 3 METOO peasizaiii
MOJIaTKOBUX BIJTHOCHH, BIJTHOCHH y chepi OyXrajaTepcbKoro 00Ky,
(bi1HaHCOBUX/0aHKIBCHKUX/TNIATIKHUX IOCIYT, TOIIO, 3a YMOBH, IIO NependadyeHi yKIaJeHUMHU
bankom Ta iHImMMHU ocoGamM/ OpraHizauisMu JOroBopaMu (YHKIII YM HMOCITYTH CTOCYIOTBHCS
nisibHOCTl banky, sxy baHk 371iiCHIOE BIANOBIIHO O YMHHOTO 3aKOHOJIABCTBA, HANPUKIIA[:
HOCIYTH 3 BIAMPABKH IOIITOBOI KOPECHOHAEHII, BIANPABKU IOBIJOMJIEHb HAa MOOUIBHUI 4u
MICBKMM TenedoH, Oyab-sKUM (PI3UYHUM O0COOaM-TIANPUEMISIM YU IOPUAMYHUM Oco0am-y
BUNAJIKy 3aly4eHHs TpeTiXx oci0 /areHTiB I HagaHHd  IUIATDKHUX — TOCHYT,
BIJICTYIUJICHHs/Tiepeadi  baHkoM  cBOiX MpaB 3a JOTOBOPOM TpPETIM 0co0aM, MIKHAPOJIHUM
IUTATDKHUM CHCTEMaM Ta/a00 dYieHaM MDKHAPOIHOI MIIATIKHOI CUCTEMH -3 METOIO 3/11iCHEHHS
00MiHy 1H(poOpMaIli€ro Ipo (akTU Ta CiocoOu 3A1MCHEHHS aXpaiChbKUX JIid, TOMIO.
7.4.5.Knient HanaB npaBo banky, a bank wmae mpaBo 30epiratu HeoOXilHI JOKYMEHTH Ta
HaJaBaTHu iXx Ta/abo HeoOXiaHy iHpopMartito po Kiienrta Ta 3a1iiCHEHHS] HUM omepaliii, ika crajna
BiZloMa baHKy mpu BCTaHOBJIEHHI NPaBOBIIHOCHH, Ipu oOciyroByBaHHi KiieHTa 3rigHo Oymab-
sxoro JloroBopy Ta B mporieci BUKOHaHHS Oy/b-sKkoro JloroBopy:

7.4.5.1.TpetiMm ocobam — KoHTpareHTam (naptHepam) banka, siki OyqyTh 3alydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI JIO MPOIIECY OOCTYrOBYBAaHHS OMEPAIHOI MISITEHOCTI/MISITBHOCTI 3 HATaHHS
IUIaTHKHUX ocayr baHky;

7.4.5.2. Tperim ocobam, mo Oyau MpHYETHI A0 3HaiHCHEHHs nepekasiB [lmatikHol cuctemn
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WESTERN UNION 3 nojanpimuM 3apaxyBaHHSIM KOIITIB Ha MOTOYHI paxyHku KiienTta banky,
Ha iX mepury BuMmory. HanmanHs TpeTiM oco0aM TOKYMEHTIB-IIOKa3iB HE € pO3TOJIOMICHHIM
0aHKIBCHKOI TAEMHMII, TAEMHUIII ()IHAHCOBOT'O MOHITOPUHTY, KOMEPIIIMHOI TAEMHMITI ,iH(popMarltii
3 00MEKEHUM JIOCTYIIOM UM MepCOHAIbHUX AaHuX Kitienra;

7.4.5.3.camocrTiitHOo po3kpuBatH iHGopmarito npo KiieHta, mo crajga Bigoma B mIpoleci Horo
00CITyroBYBaHHS, SIKIIIO TAKOTO PO3KPUTTS BUMArae HeoOXiIHICTh 3aXUCTy baHKOM CBOiX TIpaB Ta
3aKOHHUX 1IHTEPECIB B CYJIOBUX Ta/a00 MPaBOOXOPOHHHUX OpraHax.

7.4.6. YxnaBum JloroBip 0aHKIBCHKOTO paxyHKY Ta o3HailomuBimcs 3 [IpaBunamu KbO ta muvun
[TpaBunamu, KitieHT HanaB 3rogy Ta 0e3BiAKIMYHUN Ta 0€3yMOBHHUIA 103BUT baHKy Ha pO3KpUTTS
0aHKIBCbKOI TaeMHMII Ta KoH(ineHHiiHOi iHpopmanii mogo KiieHta Ta 31iHCHEHHX HHUM
omepairiii 3 Mmeroro BukoHaHHs1 bankom Bumor FATCA, B Tomy uncii [TomarkoBiii ciayx61 CIIIA
(IRS)/ oco6i, mo BukOHYe (YHKIIII MOAATKOBOTO areHTy BiamoBigHo 1m0 HOpM FATCA, 3a
3anuTamMu cekperaps Kasnaueiicta, ['enepanbpHoro npokypopa uu 6ankiB Cronyuenux IllTaTis
Awmepuku, npu npomy KilieHT HamaB 3roay Ta JI03BUI Ha Imepenady i PO3KPUTTS  JaHUX,
HEoOX1IHUX Ui 3anoBHeHHsI BcTaHoBIeHUX [logaTkoBoro ciyx60t0 CHIA (IRS)/ dpopm 3BiTHOCTI
1 A yrpuMaHHs mojaatkiB 3rigHo 3 Posnpinom 4 3akony CLHA «IIpo momaTkoBi BHMOTH 10
iHo3eMHuX paxyHKiB» Bif 18 6epesns 2010 poky (FATCA), a TakoX 1HIIMX AAaHUX Ta 1HIIUM
ocobam B BUMajKax, nepeadauennx FATCA.

7.4.7 Slkwmo B xoai BUKoHaHHS [loroBopy 0aHKIBCHKOTO paXxyHKY, B TOMY YHCIIi, aji€ HE BUKIIIOUHO
B XOJi OTpHMaHHS HoCIyr 3 BuIuiaté nepekasiB [lmarikuoi cuctemn  WESTERN UNION
[UIIXOM 3apaxyBaHHs KOIITIB Ha MOTo4Hi paxyHku Kiienta banky Kiienty crane Binoma Oynib-
siKa iH(pOopMaIlis, 0 MiCTUTh OAaHKIBCHKY TA€MHHUIIIO, Taka iH(popMaIlisi He Moke OyTH JOBEJeHa
KnienTom 10 Bimoma Oyab-sSKHX TPETiX OCi0 Hi B SIKOMY BHIIJIKY, Hi 32 KOO YMOBOIO.
7.5.3axMCT nepcoHAJbLHUX AAHUX

7.5.1. bank mae nipaBo, a KitieHT noBigoMieHnii Ta Hagae CBOO 3rofay (103Bii) banky Ha 00poOKky
nepcoHanbHUX naHux Kimienta B po3yminHi 3akoHy Ykpainum «IIpo 3axucT mepcoHaTbHUX
JIaHuX», B T.4. Aii banky mo 3060py, peectpariii, HAKOMMYEHHIO, 30epiraHHIo, aJanTyBaHHIO, 3MiHI,
MOHOBJICHHIO, TIOIIMPEHHIO (PO3MOBCIO/UKEHHIO, peaiizallii, nepenayi), BUKOPUCTaHHIO,
3HEOCOOJICHHIO Ta 3HUILEHHIO Oy/Ib-sIKUX MepCOHAIbHUX JaHuX KiieHTa.

7.5.2. baHk 3000B’s13aHUH 3/iCHIOBATH 00pOOKY TMepcoHaIbHUX JAaHuX KirieHTa BiAmoBiaHO 10
BUMOT 3aKOHOJIaBCTBA MPO 3aXUCT MEPCOHATIBHUX JAaHUX BUKIIIOYHO 3 METOIO HaJlaHHS TOCIHYT,
nepeadaveHuX yKIIaACHUMH ToroBopaMu 3 KirieHTowm.

7.5.3.baHk, skuil € cy0’€KTOM NEepBUHHOIO (PIHAHCOBOTO MOHITOPUHIY 3TiHO 13 3aKOHOM
Vkpainun "[lpo 3amobiraHHs Ta OpOTHAIIO Jeranizauii (BIAMHBAHHIO) JTOXOMIB, OAEpMKaHHUX
3JIOYUHHUM HUISAXOM, (DIHAHCYBaHHIO TE€pOpHU3MYy Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOI'0 3HUILEHHS", 3[1HCHIOE O00pOOKY NMEPCOHANbHUX JaHUX HA BUKOHAHHS BUMOT 3aKOHY
VYkpainu "[lpo 3amobiranHs Ta mOpoOTHIII0 Jeramizaiii (BIIMHUBAaHHIO) JTOXOMIB, OJEpKaHHX
3JIOYMHHUM HUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJIKEHHS 30poi
MacoBOro 3HuIIeHHs" 0e3 oTprManHs 3rou Kiienra (cy0’ekTa mepcoHATbHUX AaHHX).
7.5.4.00po0Oka mepcoHanbHUX JaHux KilieHTa 3aralbHOTO Xapaktepy a0o Bpa3iauBUX (3a
HAsSBHOCTi) TMEPCOHANBHHUX MJAHUX 3IIHCHIOIOTHCSA Mg 3a0e3meueHHs BIAHOCHH Yy cdepi
€KOHOMIUHUX, ()IHAaHCOBHUX MOCIYT Ta CTPaXyBaHHs, BIANOBIAHO /10 3aKkoHy Ykpainu «lIpo 6aHku
1 0aHKIBCBKY AISUTBHICTB», 3akoHy YKpaiHu «[Ipo miaTiKHI MOCIyTru», I1HIIMX 3aKOHOJaBUMX
aKTiB Ta HOPMAaTHMBHO-TIPaBOBUX akTiB HarionampHOro Oanky Ykpainm, Craryty banky Ta
[TonoxenHs mpo 0oOpoOKy 1 3aXMCT MEPCOHAIBHUX MJaHUX y 0a3ax NepCOHAIBPHUX JaHUX,
BonoAinbiieM akux € I[TAT «bAHK BOCTOK».

7.5.5.YknaBmu J{orosip 6aHKiBChKOT0 paxyHKy, KitieHT, ik cy0’€KT epCOHAIbHUX JaHUX, HaJIaB
banky cBOIO MMCHbMOBY 0€3yMOBHY Ta O€3BIKIMYHY 3r0y Ha!

- 00poOKy mepcoHanbHUX AaHux KiieHTa, 110 BKIIOYae B ceOe BUMHEHHS Oyab-aKuX Al Ta/abo
CYKYIHOCT1 [id, 10 MOB’s3aHi 31 30WMpaHHSM, peecTpalli€lo, HAKOMWYEHHSIM, 30epiraHHsM,
a/1alITyBaHHSAM, 3MIHOIO, TIOHOBJICHHSM, BUKOPUCTAHHAM 1 MOIIUPEHHSIMH (PO3MOBCIOIKEHHSM,
peamizali€ro, Tepeaadero), 3HEOCOOJICHHSM, 3HHUIICHHSIM TepPCOHaIbHUX naHux KirieHra,
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BIJIMOBITHO 70 METH OOpPOOKHM MEpPCOHAIBHHUX JIaHUX, 10 BKazaHa B [IpaBmmax KbO Tta B mmx
[TpaBunax Ta/abo Oymb-sKoi iHIIOT MeTH OOpPOOKM MEpPCOHAIBHUX MAaHUX, IO BHU3HAYAETHCS
bankoMm, B TOMy 4HCIII 3 METOIO NPOIMOHYBaHHS OyAb-SKHMX HOBMX OaHKIBCBKHX IOCIYT Ta/a0o
BCTAHOBJICHHS JUJIOBUX BiAHOCHMH MiX KiieHTom Ta Bankom Ha mifcTaBi HUBUILHO-IPABOBUX
JIOTOBOPIB, MPEIMET SKUX € BIAMIHHUM BiJ HpeaMeTy YKiaaeHoro [[oroBopy OaHKIBCHKOTO
paxynky / [Ipasun KbO Ta nux IIpasun,

- po3kputTsa iH(Mopmarii monao Kimienta, ska 3rigHO 13 3aKOHOAABCTBOM YKpaiHW MICTUTh
0aHKIBCbKY TAEMHHUIIIO.

Ctpok 30epiranns nepcoHanbHux gaHux Kiienta ctanoButh 50 (IT’sTmecsT) pokiB 3 MOMEHTY
yknaneHHs Jloropopy 0aHKIBCBKOTO paxyHKy. OOcsT nmepcoHanbHuX nanux KiieHra, moo skux
3MIMCHIOETHCS TTPoIIeC 00POOKH MepcoHaNbHUX NaHux KitieHTa Ta ki MOXKYTh OyTH BKJIFOYEHI 10
0a3u mepcoHaNbHUX NaHMX bBaHKy, BU3HAYA€THCS CTOpPOHAMH, SIK Oynb-sfka iH(opmaris mpo
Kimienra Ta/a6o ymoBu J[loroBopy OaHKIBCHKOTO pPaxyHKy, IO cTaja Bigoma baHky mpu
BCTaHOBJICHHI BigHOCHH 13 Kiientom. YknaBmm Jlorosip OaHKiBCbKOTO paxyHKY, KilieHT Takox
HaJaB CBOIO 3roJly Ha 3MiHY BU3HaueHoi /JloroBopom GaHKiBcbkoro paxyHky, [Ipasunamu KbO Ta
mumu  [IpaBunamu metm 00poOKku mepcoHampHUX JAaHUX KilieHTa OUIIXOM  PO3MINICHHS
BiJIOBIAHOTO OB1IOMJIEHHS Y tocTynHoMy aiist KimienTa micui B banky Ta Ha BeO-caiiTi banky y
Mepexki [HTepHer 3a mocunanHsM: WwWw.bankvostok.com.ua.

3rona Kiienta Ha 00poOKy mnepcoHanbHHX AaHux KilieHTa, 110 HagaHa OCTaHHIM 3TiAHO 3
YMOBaMH IIbOTO IYHKTY HE BHMAarae 3/iHCHEHHS TOBIJOMJICHb PO MepeAady MepCOHAIbHUX
nanux Korienta TperiM ocobam 3rigHo 3 Hopmamu cT.2]1 3akony Ykpainu «IIpo 3axucr
NEPCOHATBHUX JaHUX». YKIaBmu JloroBip 6aHKIBCHKOTO paxyHKy, KiieHT miaTBepauB, mio HOro
MOB1AOMJICHO PO BKIIOYECHHSI HOT0 EPCOHABHUX JaHUX 70 0231 MepCOHATBHUX JaHUX 3 METOIO,
10 BKa3aHa B IbOMY ITYHKTI, a TaKOX, 110 HOMY MOBiIOMJICHI HOTO TpaBa, BU3HAYEHI 3aKOHOM
VYkpainu «[Ipo 3axuCT mepcoHanbHUX JAHHUX», 4 TAKOXK METy OOpOOKM MEepPCOHATBHUX TaHHX
Kunienra, B ToMy umcii 300py nepcoHanbHUX qaHux KiieHTa.

7.5.6. KiieHT mOromkyerbcs, w00 O0OCAT TMEpPCOHANBHUX JaHMX BKIIOYaE Oyab-Ki
B1JIOMOCTI/1H(pOpMaIlito, IO JTO3BOJIAIOTH MPOBEIEHHS 1leHTUdikalii Ta Bepudikamii ¢izuuHoi
ocobu Ta Oynu HagaHi KiieHTOM BilHOCHO cebe Ta/abo MicTAThCS Y BUAAaHUX Ha iM’a KiieHTa
JOKYMEHTaX 4d MiJNUCaHuX HUM JokyMeHTaxX. Kpim toro, KiieHT HanaB cBorO O€3BIIKIMYHY,
0e3yMOBHY 1 He 0OOMeKeHy CTpOKOM Jii 3ronty (103Bi1) banky Ha Te, 1m10:

- 00poOka mepcoHanbHUX JaHuX KiieHnTa 3miiicHIOEThCS baHKOM BIAMOBITHO 10 HACTYITHUX
Liaen:

- HanaHHa KnienTy Oynb-akux 0aHKIBCHKUX/(PIHAHCOBUX/TUIATI)KHUX MOCIYT Ta MOCIYT Yy cdepl
CTpaxyBaHHS;

- 3/ICHEHHS NPaB Ta BUKOHAHHS 00OB’S3KiB IIPU BCTAHOBJIEHHI MPaBOBITHOCHUH 3 bankoM mpu
Ha/laHHI OaHKIBCBKUX IOCIYT 3TiIHO HOPM YHMHHOTO 3aKOHOAABCTBA YKpaiHM, 3a0e3medeHHs
[IUBUTBHO-TIPABOBUX,  T'OCIIOJIAPCHKO-TIPABOBHUX,  aJMIHICTPATHBHO-TIPABOBHX, IOJATKOBHX,
(biHaHCOBUX BIJTHOCHH Ta BIIHOCHH Yy cdepi OyXrajaTepchbKoro ooJiky Ta CTATUCTUKH BIAMOBIIHO
0 BHMMOI UYMHHOIO 3aKOHOJABCTBAa YKpaiHW, 30kpema: lluBiiabHOro Kojaekcy YKpaiHu,
I'ocnonapcbkoro xoaekcy Ykpainu, [lomatkoBoro konekcy VYkpainu, 3akoHy Ykpainu «lIpo
OaHku 1 OaHKIBCHKY AISUTbHICTBY», 3aKoHY YKpainu «IIpo miatixkHi mociyruy», 3akoHy YKpaiHu
«[Ipo 3amoOiraHHs Ta MPOTHIIIO Jeranizamii (BiIMUBAaHHIO) TOXOJIB, OAECPKAHUX 3IIOUMHHUM
HUIAXOM, (PIHAHCYBaHHIO TEpPOpU3MYy Ta (PiHAHCYBAaHHIO PO3MOBCIOMKEHHS 30pOi MacoBOTrO
3HUIICHHAY, 3akoHy Ykpainu «lIpo Oyxranrepchkuii 00iik Ta (hiHAaHCOBY 3BITHICTH B YKpaiHi»,
3akoHy VYkpainu «[Ipo 3axUcCT MNEpCOHAIBHUX HTaHUX, HOPMAaTHUBHO-TIPABOBUX AaKTIB
HarionansHoro 0anky Ykpainu, iHmumx HopmatuBHuX akTiB, CtatyTy [TAT « BAHK BOCTOKY,
[TonoxenHus mpo oOOpoOKYy 1 3aXHUCT TMEPCOHATBHUX JaHUX y 0a3zax MEepPCOHATbHHUX JIaHUX,
BonoxinbeieM sikux € [TAT «BAHK BOCTOK»; noTpumaHHs BHMOT YHHHOTO 3aKOHOJABCTBA
Ykpainu Ta BHYTPILIHIX JIOKYMEHTIB banky pu yKJaJIeHH1/peecTparii,
BUKOHAHHI/CYITPOBOJIKEHHI JIOTOBOPIB, 3a0e3MneueHHs iHPOPMYBaHHS PO MPOAYKTH Ta MOCIYTH
banky, onutyBaHHS 100 AKOCTI 00CTYyroByBaHHs, 3a0e3neueHHs AisuibHOCTI banky, peanizamii
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npaB banky Ta 3aificHenHs bankoMm 11, HEOOXITHUX I HEYXHJIBHOTO SIKICHOTO BHUKOHAHHS
B3ITUX bankom 3000B’s3anp nepen Kiienrom/Knienramu; nHamanns KiieHTy MOXIMBOCTI
OTPUMYBAaTH OAHKIBCHKI TIOCIYrd 3a CIPHUSHHS areHTiB, BKIIOYCHUX JO IEpEiKy arcHTiB
BiJIIOBITHO 10 HOPM YMHHOTO 3aKOHOJIaBCTBA;

- nepenauy Kiienty iHdopmartii, ska MICTUTh peKJIaMHO-IHPOpMAILIHHUN XapakTep (B TOMY
YHCITI 1010 HOBHUX MPOAYKTIB Ta mocayr banky abo inmmx oci®) abo Oyab-sxoi iHmoi iHpopmarii
B TOMY YHCII, ajleé He BUKJIIOYHO, IIPO cTaH OyJb-skoro paxyHky KiieHra, Binkputoro y banky
abo mpo cran 3a0oproBanocti KitieHTa 3a OyIb-KUM IOTOBOPOM, YKJIaIeHUM 3 baHKOM, IIIsIXOM
BijnpasiieHHs bankom iH(opMaIliiiHOro TOBIJOMJICHHSI HAa HOMep MOO1IbHOTO Tenedony Kiienra
Ta/ab0 3ac06aMu TOMITOBOTO 3B’ A3KY UM IHITMMH 3ac00amMu (B TOMY YHMCIIi 33 JOTTOMOTOIO TPETiX
0ci0), oOpanuMu Ha BIIacHUM po3cyn baHky;

- TepeBipKH JIOCTOBIpHOCTI HamaHuxX KIi€eHTOM MEpCOHATBHUX IaHWX, B TOMY YHCII 3a
JIOTIOMOT'OFO TTOCITYT 1HIIUX 0¢i0, Ta IX BUKOPUCTAHHS 1 MOITUPEHHS B MPOIIEC] 3MIMCHEHHS Oy/Ib-
SKUX Jif, CIPsIMOBAaHMX Ha MoOrameHHs icHyrouoi 3aboproBaHocti Kiienta 3a Oyab-skum
JIOTOBOPOM, YKJIaJIeHUM 3 baHkoM;

- 3piiicHeHHs baHkoM iHIIMX NiH, 110 HE 3a00pOHEH] 3aKOHOAABCTBOM Y KpaiHH Ta 00MPaIOTHCS
bankom Ha BiiacHUi po3cy/.

- TIOPSIOK BUKOPUCTAHHS NepCOHANBHUX naHnx KiieHta Bu3HavaeThcs baHkoM camocTiitHO Ha
BJIACHHUI PO3CyZl B KO)KHOMY OKpeMoMy BuUmNajaky BianosigHo 1o Ilonoxenus «IIpo oOpobky i1
3aXUCT MEePCOHANBHHUX JAaHUX y 0a3ax MepcoHAIbHUX JaHuX, BojoaiabieM skux € [IAT «bAHK
BOCTOK» ta Bkiouae npaBo banky 3nilicHioBatH Oyab-sKi Jii 11010 0OpOOKH IIMX JaHUX Ta
o0 iX 3axXUCTy, a TakoX [ii MO0 HaJaHHS YacTKOBOIO ab0 MOBHOTO IpaBa OOpOOKH
NEePCOHAIBHUX JIAHUX TPETiM 0cobaM, oOpaHuM bankowm;

- TOPSIOK MOINMPEHHS MEePCOHAIBHUX JaHUX BH3HAYA€THCS BaHKOM CaMOCTiIfHO Ha BIIACHUIA
pO3cyl 3 BpaXyBaHHSIM HOPM 3aKOHOJIaBCTBa YKpaiHu y chepi OaHKIBCHKOI TAEMHUII Ta BKJIIOYAE
Oyap-ski aii banky momo nepenadi Biomoctei npo Kiienra 3 6a3u mepcoHallbHUX TaHUX TPETIM
ocobaMm, obpanum bankom;

- TOPSAIOK JIOCTYIY J0 NEPCOHAIBHUX JAHUX TPETIX 0Ci0, B TOMY YMCIII HaJJaHHS IM YaCTKOBOTO
abo MOBHOTO IMpaBa 0OpPOOKM IMX JaHUX Ta/abo mepelrady TaKMX JaHUX BHU3HauyaeTbcs baHkom
CaMOCTIHHO Ha BJIACHUM po3cys, B TOMY YHCII 3 METOI0 NEPEBIPKH JOCTOBIPHOCTI HAJaHUX
KrienToM nepcoHampHMX JAaHUX Ta/ab0 KOHTAKTHUX JaHMX, JUId 3aXUCTy iHTepeciB baHky,
30KpeMa, ajie He BUKJIIOYHO, y BHIIAJKY 3BEPHEHHS /IO CYIY, Y BHIIAIKY BiICTYIUIEHHs baHkom
npaBa BUMOTH 32 Oyab-akuM JloroBopom, yknaaeHum Croponamu, Tomo. [Ipu npomy, Kiienr
HaJa€ CBOIO 3rOJly Ha Iepefady CBOIX MEpCOHATBHUX JaHMX baHKOM TpeTiM ocobam Ta Hajae
JIOCTYI 70 CBOiX MEPCOHANBbHUX JIAaHUX OYAb-KMM TPETIM 0co0aM, 110 BH3HAYAIOThCS baHKOM
camocTiiiHO, npu YoMy KiieHT miATBeppKye, IO Taka INepenadya MEepCOHATbHUX JAHUX He
notpelye MoAanbIIOro okpemoro nosizomiieHHs Kiienta npo taki aii (nmepenady) Oyab-sKuM
crocoboM, B TOMYy YHCIl 1 LUISIXOM MNUCHhMOBOro moBigomiieHHs. Ilig Tperimu ocobamu,
3a3HaYeHUMH BUIIIe Y IIboMy ITyHKTI [IpaBui, KiieHT po3ymie KoneKTOpCchKi KOMITaHii, oepaTopiB
MOOIJIPHOTO Ta TMOLITOBOTO 3B’SI3KY, a TaKOX Oylb-KMX IHIIUX OCi0 (SIK (I3UYHHX, TaK 1
IOPUJINYHUX ), TKUM baHKOM HajaeThest JOCTYH A0 NEPCOHATBHUX JAHUX / 3A1HCHIOEThCA ITepeayda
nepcoHanbHUX MaHux KimieHTa.

7.5.7 Ilinnucasim Jlorosip GaHkiBcbkoro paxyHky (IHauBinyansHy wactuny Jlorosopy), KimienTt
TaKOX MIJTBEPAUB CBO€ O3HANOMJIEHHS Y MHCHbMOBIM (opmi 31 CBOIMH MpaBaMu SIK cy0’€KkTa
NEPCOHANBHUX JaHUX, BU3HAYCHUMH 3aKOHOM YKpaiHu «[Ipo 3axucT mepcoHaIbHHUX JaHUX»,
MEeTOI0 300py JaHMX Ta 0CO0aMH, SIKUM TEpEeIaroThCs HWOTO TMEPCOHANbHI JaHi, CKJIaJ0M Ta
3MICTOM 310paHUX MEPCOHATBHMUX JaHMX, a TAKOXK 3 TUM (pakToM, 110 HOro mepcoHaIbHI AaHi
BKJIIOYEeHI 70 0a3u mepcoHambHuX naHux «Kmmientwy», Bomomumbnem sikoi € [TAT «BAHK
BOCTOK» Ta, y 3B’sa3ky 3 mum, KiieHT He moTpelye MoAajbIIoro OKpPEeMOro MHCbMOBOTO
MOBIIOMJIEHHS TIPO 3a3HaueH1 y boMy NMyHKTI [IpaBun oOcTaBuHM.

7.5.8. KilieHT miaTBEepKye, IO nepenada Oyab-sKuX MepCOHAIBHUX JaHUX (Pi3UYHUX 0Ci0, sKi
nepenaroThes banky Bin iMeni KimieHnTa ta / abo y 3B'SI3Ky 3 MiANUCAaHHSAM / BUKOHAHHSM Oyib-
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skoro JloroBopy, 31HCHIOEThCS 3 noTpuMaHHsAM Kimieatom Bumor 4.1 ¢t1. 14 1 4. 2 cT. 12 3akony
VYkpaiau «[Ipo 3axucT nepcoHaIbHUX JaHUX» 17151 00poOKkKu baHKOM TakuX MepCOHATBHUX JTaHUX
13 3apeecTpoBaHol0 bankom meroro.

7.5.9.baHK Mae rpaBo MepeBipATH TOCTOBIpHICTh HalaHUX KilieHTOM nepcoHanbHUX 1aHuX Ta/abo
KOHTaKTHUX JaHUX, B TOMY YHUCII 3 BUKOPHUCTAHHSM IIOCIYT IHIIUX ONEpaTOpiB, a TaKOK
BUKOPUCTOBYBATH iH(OpPMAIiI0 PO HEBUKOHAHI Ta/ab0 HEHAJe)KHO BUKOHAHI 3000B’s3aHHS 32
[MpaBunamu KBO/uumu Ipaunamu / JJoroBopoM GaHKIBCHKOTO paxyHKY, IpPH PO3TIISAl MHTaHb
po HaJaHHA iHIUX nocayr KilieHTy Ta ykiajganHi HOBUX JJOTOBOPIB.

7.5.10.3anuT Ta HagaHHA iHOpPMAIl BBaXAEThCS 3iilcHeHMMH 3a 3rojgoto Kiienra. KiieHT
TaKoXX HajaB 3roAy baHky Ha po3kputTs bankoMm TpeTiM ocobam iHdopMarlii, sika MiICTUTh
OankiBcbKy TaeMHHIIO KitieHTa. 3acTepexeHHs, 3a3Ha4eHe B I[boMy IMYHKTI [IpaBuin BBaXkaeThCs
nUCbMOBUM J103BosIoM Kitienta baHky Ha po3kpuTTs iHQopmalii, sika MICTUTh OaHKIBCHKY
TaEMHUIIIO, Y Po3yMiHHI 3akoHy Ykpainu «[Ipo OGaHku 1 GaHKIBCHKY MISUIBHICTBY», a TaKOX Ha
po3kpuTTs iHpopMmartii npo ocolOy Kiienra y pozyminni 3akony Ykpaiau «IIpo inpopmariro».
7.5.11. YxnaBmu J{orosip 0aHKIBCHKOTO paXyHKY Ta MONEpeIHb0 03HalloMuBIINCEH 3 [IpaBunamu
KBO Tta 3 uumu [lpaBunamu, KimieHT HamaB 3romy Ta Oe3BiIKIMYHHMIA Ta 0€3yMOBHHUI I03BiN
banky Ha po3kpuTTS nepcoHanbHUX nanux Kiienra 3 meroro BukoHaHHs bankom Bumor FATCA,
B Tomy umncii [lonatkosiit ciryx6i CILIA (IRS)/ oco0i, o BUKOHYE QyHKIIIT TOAATKOBOTO areHTy
BignoiaHo A0 HopMm FATCA, 3a 3anutamu cexperaps Kasnaueiicta, [ eHepanbHOro mpokypopa
yn 6ankiB Cnonydenux lITariB Amepuku, npu oMy KitieHT HagaB 3rofy Ta J03B1JT Ha Iepegady
1 pO3KPUTTS J1aHUX, HEOOX1MHUX JUId 3aroBHEHHs BctaHoBieHUX [lomaTtkoBoro cimyx6or0 CIIIA
(IRS)/ ¢opm 3BiTHOCTI 1 IS yTpUMaHHS moaatkiB 3rigHO 3 Po3mimom 4 3akony CHIA «IlIpo
M0JIaTKOBI BUMOTH JI0 iHO3eMHUX paxyHKiB» Bif 18 Oepe3ns 2010 poky (FATCA), a TakoX 1HIIHX
JAHUX Ta 1HIIUM 0co0aM B BHIAIKax, nepeadadeanx FATCA.

7.6. Indopmaniiini moBigomJieHHsI

7.6.1. Indopmaniiini mnoBinomuenns (aagani-IloBigomieHHs1)- MOBIZOMIIEHHS, IO
HanpaBIsIOThCs KimieHTy 4depe3 ormepatopiB MOOITBHOTO 3B’S3Ky y BUTIAAI SMS-TioBioMIICHB,
CUCTEMH MHTTEBOTO OOMIHY TOBIIOMJICHHSIMH (MeceHekepu, 30Kkpema Viber), Push-
NOBIAOMJIEHb a00 IHINMMHM KaHalaMu, Bu3HaueHMMH bankom Ta KiieHToM mnpu ykiiajgeHH1
JloroBopy 6aHKIBCHKOI'O paxyHKY; MpH 1iboMy CTOpPOHH MOTOJWIIU, III0 KOHTaKTHA 1H(pOpMaLis
npo Kiienra, sskuil oTpuMye nociyru 3 Buiuiatu nepekasiB IlnarikxHoi cucremu WESTERN
UNION nuisxoM 3apaxyBaHHsS KOLITIB Ha MOTO4HI paxyHku Kiienta banky, HasBHa JloroBopi
OankiBcbkoro paxyHky (InauBinyansHii yactusi JloroBopy).

7.6.2.IToBinomnennst banky KiieHTy, 110 CTOCYEThCSI OCTAHHBOTO Ta HE MICTUTh BiOMOCTEH,
o € OaHKIBCHKOIO TaEMHMIICIO/KOHQIACHIIHHOW 1H(opMmalieo, baHk Moxe HampaBuUTH
KnienTy nuisxom po3MilieHHs TaKOTO MOBiIOMIIEHHS Y JocTynHoMY Jutst KitieHTiB Micui B banky
Ta Ha BeO-caiiTi banky y Mepexi [HTepHeT 3a mocunanusM: Www.bankvostok.com.ua .
7.6.3.baHk He Hece BIIMOBINATBHOCTI 3a PO3TOJIOLICHHS, BUKPUBJIECHHS Ta/ab0 HEOTpUMaHHS
Knientom iHpopMarii, 1o Moxke MaTH Micle Npu HaJacuiaHHI iHpopMmanii KiieHnTy 3acobamu
BIJIKPUTUX KaHATIB 3B’ S3KY.

KnienT po3ymie Ta mpuiimMae BCl PU3MKH, SIKI MOXKYTb OyTH MOB’si3aHI 3 OTPUMAHHAM HHUM
iH(popMaii Bil baHKy BIIKpUTHMHU KaHaJaMH 3B’S3KY, B T.4.

-pu3UKM BUTOKY iHQopMmartii npo Kiienra, npo 3aificHeni Kiientom omnepartii, To11o;

-pU3UKH HEKOPEKTHOI 0OPOOKH MOBIOMIIEHB, pU3MKH HEHAJIEKHOI pOOOTH KaHAIIIB 3B S3KY;
-pU3UKHU 3aTPUMKH HAIXOJPKEHHS/HEHAIXO/KCHHS TOBIIOMICHb 3 OyIb-SKAX MPUYHH, TOIIO,
BIIKpUTUMH KaHalaMHu 3B’A3Ky, oOpanumu Kitientom Ta Bkasanumu Kiientom B JloroBopi
0aHKIBCHKOT'O PaxXyHKY K 3aCO0U 3B A3KY.

7.6.4. KmieHT 3000B’s13y€ThCsl CBOEYACHO (HeraifHO) o3HaiiomitoBatucs 3 IloBimomiIeHHAMH,
po3mimieHnMu 'y goctynHomy st KoienrtiB wmicii B banky Ta Ha BeO-caiiTi banky y mepexi
IuTepHeT 3a MOCHJIAHHSAM! www.bankvostok.com.ua a6o HampaBneHuMu KiieHTy
[ToBimomneHHs MU criocoOoM, Bu3HaueHUM KirieHToM B JIoroBopi 6aHKIBCHKOTO paxyHKY.
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7.6.5. bank Ta KiieHT 3000B’I3yIOThCS HEBIJKJIAIHO TOBIJOMIIATH OJWH 1HIIOTO MPO Oyab-sKi
dakTu, MOMii, MOMWJIKH, HEIONIKH, TOLIO, IO € CYTTEBUMHU (ICTOTHHUMH) IS  CIUIBHOT
nii/ciBniparii CTopiH, HEBIAKIAAHO HAJIaBaTH BIAMOBAI HA 3anmuTH iHIIOI CTOPOHU CTOCOBHO
Takux (aKTiB, MOJil, TOMUJIOK, HEJIOJIKIB.

7.6.6. KiieHT 3000B’s13y€ThCs BiamkoayBatn banky Oyab-ski 30MTKH Ta IIKOMY, IO 3arOisHI
banky B pesynbrari 3ailicHeHux bankom [iii Ha BUKOHaHHS Oyab-skoro IloBimomieHHs,
Haganoro KopucryBauem.

7.7.BperyaoBaHHs CIOPiB

7.7.1. CTopoHM BH3HAYMIIH, II0 MAaTEPiaIbHUM MIPABOM, 11O PETYIIO€ paBoBinHOcHHN CTOpIH 3a
JloroBopoM OaHKIBCHKOTO paxyHKY TaKOXK 1 B Tii 4YacCTHHI, III0 CTOCYETHCSI TOCIYT 3 BUILJIATH
nepekasiB [Inatixknoi cuctemu WESTERN UNION nuisixom 3apaxyBaHHS KOIITIB HAa OTOYHI
paxynku Kiienta banky, € mpaBo nep)kaBu YKpaiHa.

7.7.2. Topsimok posrmsany bankom 3BepHeHb KimieHTIB 3 muTaHbp HaJaHHS TOCIYT 3 BHILIATH
nepekasiB [Inatixuaoi cuctemu  WESTERN UNION msixoM 3apaxyBaHHS KOIITIB Ha MOTOYHI1
paxynku Kiienra banky: KimieHT Moke 3BepHYTHCSI YCHO/TUCBMOBO 10 BijyiiieHHs banky/banky
3a agpecolo, BKa3aHOI Ha BeO-caiiti banky B Mepexi I[HTepHeT 3a mOCHIAHHAM:
www.bankvostok.com.ua, 3a J0mOMOTO 3aco0iB  €IEKTPOHHOIO 3B’SI3Ky, 3a aJpecorlo:
https://bankvostok.com.ua/ru/citizensappeals.

7.7.3.CripHi muTaHHS, SKi MOXYTh BUHHKHYTH MiX bankom i1 KitieHTOM y 3B 513Ky 3 HaJaHHSAM
nociayr 3 Bumiati nepekasis Ilnatikuaoi cuctemu WESTERN UNION  nuisixom 3apaxyBaHHS
KOIITiB Ha MOTOYHI paxyHku KimienTa BaHKy, M0 MOXIJIMBOCTI, BUPIIIYIOTHCS IUISIXOM ITPOBEICHHS
MIePETOBOPIB.

7.7.4.Y pa3i BuHHKHEHHs criopy Mk KimienToM Ta BankoM 3 puBOy HaaHHS TIOCIIYT 3 BUILJIATH
nepekasiB [Inatixuaoi cuctemu  WESTERN UNION miisixoM 3apaxyBaHHS KOIITIB Ha MOTOYHI
paxynku Kiienra banky, KiienT mae mpaBo 3BepHyTHCs 10 HarionansHoro 6anky Ykpainu i3
ckaproto Ha 11ii banky; Be6-caiiT HanionanbHoro 6anky Ykpainu po3zin "3BepHeHHs rpoMasiH"
odiiifHOTOo [aTepHeT-IpeacTaBHUIITBA HamionansHoro OaHKy Vkpainu:
https://bank.gov.ua/ua/consumer-protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-
protection I"apsaa minis: 0 800 505 240.

Hauionanehuit 6ank YkpaiHu opraHizoBye po3risj ckapru Kiienra - ¢pi3ndHoi ocoOu 3 puBOIY
HaJaHHS mocayr 3 Buiulatu nepekasiB Ilmariknoi cuctemun  WESTERN UNION  noisixom
3apaxyBaHHs KOIITIB Ha NMOTOYHI paxyHKku Kiienta banky, B mopsaKy, BU3HAYCHOMY 3aKOHOM
Vkpainu "[Ipo 3BepHEeHHs rpomaasH" 3 ypaxyBaHHsIM 3akoHy Ykpainu "[Ipo ¢inancoBi nociyru
Ta JIep’KaBHE PEryJIIOBaHHS PUHKIB (hJIHAHCOBHUX MOCIYT" Ta IHIIMX HOPM 3aKOHOJABCTBA y cdepi
3aXHCTY TIPaB CMOKUBAYIB.

7.7.5. KimieHT MOXe TakoX 3BepHYTHCA A0 JlepkaBHOI ciiy:kOu YKpaiHH 3 MUTaHb O€3MEeYHOCTI
XapyoBHUX MPOAYKTIB Ta 3aXUCTY CNOXHBauiB (JepKmpocroKkuBCIyK0M),9Ka € HEeHTPATbHUM
OpraHOM BHUKOHABYOI BIaaH, AISUIBHICTh SIKOTO CHPSMOBYEThbCA 1 KoopAMHYyeThesi KaGiHeTom
MinicTpiB YKpaiHu Ta sIKUM peasizye AepiKaBHY IMOMITUKY Y Taly3l Jep:KaBHOTO KOHTPOJIIO 3a
JI0JIepKaHHSAM 3aKOHOABCTBA IPO 3aXHUCT IPaB CIOXKHUBAYIB 1 peKiIaMy B Lii cdepi.

[TomrroBa anpeca Hepxnpoacnoxusciyxou: 01001,m.Kuis, Byn.b.I'pinuenka,l.

[{inono6osa I"apsiua ninist (Call-tientp): (044)364 77 80, (050) 23004 28

Enextponna momrra: info@dpss.gov.ua

7.7.6.51k1110 BperynioBaHHA CHIPHUX NMUTaHb Y 3B’S3KY 3 HaJIaHHAM MOCIYT 3 BUIUIATH NepeKasiB
[Tnarixxuoi cucremu  WESTERN UNION nuisixom 3apaxyBaHHSI KOIITIB Ha TIOTOYHI PaXyHKH
Knienra banky muisixom neperoBopis crae HeMoKIMBUM 1 CTOpoHAM He BIAJOCs AOCSTTH 3TOMH,
Bci criopu Mk CTOpOHAMU BHPIIIYIOTHCSA Y CyJIOBOMY TTOPSIIKY.

KiienTt He oOMekeHMi B TpaBi Ha 3BEPHEHHS J0 CY/1y 3a 3aXUCTOM CBOIX MOPYIIEHUX, HEBU3HAHUX
ab0 OCHOpIOBaHMX IpaB, CBOOOA YU IHTEpPECIB Yy MOPSJKY, MepeadadyeHOMY 3aKOHOJAaBCTBOM
Ykpainu.
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7.7.7.CTOpOHHU TIOTOJIMIIMCS, 110 YC1 CIIOpPH Ta cymnepedkd Mk CTOpoHaMH 3 TUTaHb HaJdaHHS
nociyr 3 Bumiatu nepekasiB [lnatixuaoi cuctemu WESTERN UNION  nuistxom 3apaxyBaHHS
KOINTIiB Ha TMOTOYHI paxyHku Kiienta baHKy, miaisraroTh po3misiny y BIAMOBIAHOMY  CyIi
VYkpainu 3a micueM ykinagaHasM J[oroBopy 6aHKIBCHKOTO paxyHKY, B MOPSAJKY, Nepe0adeHoOMy
YUHHUM 3aKOHOJJaBCTBOM Y KpaiHU.
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PO3J1JI 8. IHIII YMOBH
8.1. Jlns 31iiCHEHHS KOHTPOJIIO SIKOCTI OOCITYyrOBYBaHHs HaJaHHS MOCIYT 3 BUIUIATH NEpeKasiB
[Tnatixuoi cuctemun  WESTERN UNION nuisixom 3apaxyBaHHS KOIITIB Ha IMOTOYHI paxyHKH
KnienTa banky, KiienT Hanmae cBoro 3roay, a baHk Mae mpaBo Ha CBil PO3CY/ BECTH 3BYKO3AIIHC
tenedoHHUX po3MoB 3 KitieHToM 1nipu Horo 3BepHeHH] B KoHTakT-11eHTp baHKy, iHIII Miapo3aiim
Banky, npu 3BepHeHHI ciBpoOiTHUKIB banky 1o KitieHTa, a Tako)k BAKOPHCTOBYBATH 3BYKO3aITHC
JUIS THATBEpKEeHHs (pakTy Takoro 3BepHeHHs. KiieHT Hamae baHky O€3BIIKINYHY MHCHMOBY
3roJly Ha 3/11iCHEHHS Ta MMOajbIlle BAKOPUCTAHHS TaKOTO 3BYKO3aIUCy Ha po3cyn banky.
8.2. Knient Hamae banky 0Oe3yMoOBHY Ta 0€3BIIKIMYHY MTUCHMOBY 3r0Jly HA HaJaHHS 1H(pOpMAaIii
IPaBOOXOPOHHUM OpraHaM Ta/a0o 1HIIMM KOMIIETEHTHHUM OpraHaM Jep)KaBHOI BiIagu YKpaiHu,
yCTaHOBaM Ta OpraHizarisM Ha ix o(iIiiHUN 3amUT 100 BUKOPHCTaHHS KilieHTOM TpomoBux
KOIUTIB, iH(opMaliio MoB’s3aHy 3 mnopymeHHsM KiieHToM Oyap-SKHX YMOB YKJIaJIEHOTO
JloroBopy 0aHKIBCBKOIO paxyHKY, B TOMY YHCIIl, ajleé HE BUKJIIOYHO 1 10 CTOCYEThCS HAJaHHSA
nocayr 3 Bumiatu nepekasi [lnatixuaoi cuctemu WESTERN UNION nuisixom 3apaxyBaHHS
KOIITIB Ha moTouH1 paxyHku Kiienra bauky, [IpaBun KBO ta nux [IpaBui, a Takox BiIOMOCTI 4n
CYKYIHIcTb Bigomocrteii mpo Kitienra, 3a sikumu ocoOy Kiienra inentudikoBano/adbo moxe 0yTu
imeHTudikoBaHO Ta siKi cTanu Bimomi banky min yac yknananHs Oyab-skoro JloroBopy uu
OpoTSroM CTpoKy Horo aii (Hagami — Indopmania npo Kuienrta), mpo ymoBH Oyab-sKOTO
JHorosopy, npo cran 3aboprosanocti Kiienra 3a 0yap-skumM J[oroBopom TOII0, B TOMY YHCI1 Y
BUMIAJIKAX, KOJIM Taka iH(popMarisi MicTUTh OaHKIBCHKY TAEMHHLIIO.
8.3. Knient nHanae banky 6e3ymMOBHY Ta 0€3BIAKINYHY TUCBMOBY 3TO1Y:
8.3.1. Ha BUKOpHUCTaHHS, TOMIMPEHHS (PO3IOBCIOKEHHS, pealtizallito, nepenauy) [ndopmariii mpo
KnienTa ta/abo indopmarii, sika crana Bimoma banky npu yknagensi Oynb-skoro [JoroBopy Ta
IPOTSITOM CTPOKY HOTO Aii;
8.3.2. Ha HanmanHs iHopmanii npo Kiienta Oyap-skuM TpeTiM oco0aM — KOHTpareHTam
(maptaepam) banka, ski OyqyTe 3alydeHi OCTaHHIM Ha JIOTOBIpHIH OCHOBI /IO MpOIECy
oOcnyroByBanHsa KiieHTa, 3 METOIO HaleXHOro oOcimyroByBaHHs baHKOM Ta BIANOBITHOO
TpeTboro ocoboro Kiienra;
8.3.3.y Bumaakax, JO3BOJEHUX YMHHUM 3aKOHOJIAaBCTBOM, BUYHMHATH Oynb-aki [nii Ta/abo
CYKYIHICTh [ili, 110 MOB’si3aHi 31 30MpaHHSM, peeCTpalli€lo, HAKOMWYEHHSIM, 30epiraHHsAM,
a/1alITyBaHHSAM, 3MIHOIO, TIOHOBJIEHHSM, BUKOPUCTAHHAM 1 MOIIMPEHHAMH (PO3MOBCIOIKEHHSIM,
peanizaili€ro, rnepeaavero), 3HeocodeHHsIM, 3HuIIeHHIM [lepconanbanx manux Kiienra (Hagami
— o0pooka Ilepconanbuux panux Kuienta) Tta/abo 30uparu, 30epiraTu, 3MiHIOBaTH,
BUKOPHCTOBYBATH, OLIUPIOBATH (PO3IIOBCIOKYBATH, peali30ByBaTH, iepeaaBaTH), Indhopmariiro
npo KiienTa, sika crana Bigoma banky, 3 mMeroro 3axucty baHkoMm CBOiX mpaB Ta 3aKOHHHMX
IHTEPECIB B CY/I0BUX Ta IHIIMX IPABOOXOPOHHUX OpraHax;
8.3.4.3nilicHioBaTH 00poOKy IlepconanbHux nanux KiieHTa, B TOMy uucii ajne He BUKIIOYHO
30upatu, peecTpyBaTH, HAKONMHMYyBaTH, 30epiratu, HaJaBaTH, BUKOPUCTOBYBATH Ta
HOLIMPIOBATH(PO3MOBCIOKYBATH, pPEalTi30BYBaTH, IepelaBaTH) B YCTAHOBIEHOMY YHMHHUM
3aKOHO/IABCTBOM TOpsiAKY [Hpopmartito nmpo Kiienra, mpo ymoBu ykiaaeHux JloroBopis, mpo
ctaH BukoHaHHs CtopoHamu JloroBopis, mpo BuKoHaHHs KiieHTOM 3000B’3aHb 32 YKJIQJACHUMHU
JHorosopamu, tomo; Ilepconanshi gani Kmienrta, 3 MeToro 3a0e3neyeHHsIM MpaB Ta 1HTEPECIB
CropiH 3riJTHO 3 HOpPMaMU YHHHOTO 3aKOHOJAaBCTBA Y KpaiHU.
8.4. KimieHT Mae 3MOTy BiTMOBHUTHCS BiJl peKJIAMHUX MaTepiaiiB, IO HArpaBstoThes KimieHTy
KaHaJIaMU JTUCTAHLIHHOTO EJNeKTPOHHOTO OOCIYroBYBaHHS, IIJISXOM IMOJAHHS BiJNOBITHOI
Amnkeru-3asBu 10 baHky.
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